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BA30BbIA CTAHOAPT
3ALLNTBI NPAB U UHTEPECOB ®U3NYECKUX U OPUANYECKUX
nuy - NONYYATENEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YITEHAMU
CAMOPETIYJIUPYEMbIX OPFAHU3ALWIA, OB bEAUHAIOLLUX CTPAXOBBIE
OPIrAHN3ALUNN U MHOCTPAHHbLIE CTPAXOBbIE OPTAHU3ALIUU

Hacrosimuii 6a30BbIif cTaHIAPT 3alIUTHI NPAB M WHTEPECOB (DM3MYECKUX M FOPUAMYECKHUX JIHI[ -
nojyyareiae (UHAHCOBBIX YCIyI, OKa3bIBa€MbIX WIEHAMH CaMOPETYJIUPYEeMbIX OpraHu3alui,
OOBEIUHSIOMNX CTPAXOBbIE OpPraHM3alMUd ¥ WHOCTPAHHBIE CTPAaxOBbIE OpTraHU3alUK (Hajee
COOTBETCTBEHHO - CTaHAApT, caMOpETryIMpyeMasi OpraHu3alus, CTpaxoBLIMK), pa3pab0TaH Ha OCHOBAaHUU
crarei 4 u 5 ®enepanpHoro 3akoHa or 13 wuronga 2015 roma N 223-©@3 "O camoperyiupyembix
opranuzanusx B cpepe (UHAHCOBOrO phIHKA", B COOTBETCTBUU C TPEeOOBAaHUSIMM HOPMAaTHBHOI'O aKTa
banka Poccum, mpuHATOrO Ha OCHOBAaHWUU YacTH 2 CTaTbU 5 YKa3aHHOTO (elIepaibHOTO 3aKOHA H
yCTaHaBJIMBAIOUIETO MepeueHb 005A3aTeNIbHBIX Ui pa3pabOTKU CaMOpEryJIupyeMbIMU OpraHU3aLUsIMH B
cepe puHAHCOBOTO PBHIHKA, OOBEAMHSIOUIMMH CTPaxXOBBIE OPraHW3allMd M WHOCTPAHHBIE CTPAXOBHIC
OpraHu3allM, CTPAXOBbIX OpOKEpOB, 0A30BBIX CTaHAAPTOB U TPEOOBAHUAX K UX COJIEPKAHMIO, a TAKXKe
IepeyeHb omnepanuil (copepKaHue BHJIOB JAESITEIBHOCTH) CTPAaxOBbIX OpraHu3aluid, HWHOCTPAHHBIX
CTPaxOBBIX OpraHMU3aLUH, CTPaXOBbIX OPOKEPOB HA (PMHAHCOBOM PBIHKE, MOJIEKALINX CTaHAAPTH3ALNH.

HaCTOSIHII/II\/JI CTaHAapT OmNpeaAcIsICT OCHOBHBIC NPUHIUIIBI B obOnacTu 3alUTEI IpaB U UHTCPECOB
HOJ'Iy‘-I&TCJ'IGfI (bHHaHCOBLIX YCIyr U yCTaHaBJIMBACT Tpe6OBaHI/IH, KOTOPBIMHU CTPAXOBBIC OpraHU3allUUu U
HHOCTpPAHHBIC CTPAaxXOBBIC OpraHu3alvii JOJKHBI PYKOBOJCTBOBATLCA B MPOHCCCEC OCYIICCTBIICHUA
CTanOBOﬁ ACATCIIbHOCTH.

1. O6wume nonoxeHus

1.1. NMpeameT perynupoBaHus un ccpepa npumeHeHnsa CtaHagapra
1.1.1. CtanaapT NpuHSAT B LEAX:

1) obecnieueHUs COGJ’IIOI[CHI/IH W 3alIUTHI IIpaB U 3aKOHHBIX MHTCPECOB HOJIy‘-IaTCJ'ICI\/’I (I)I/IHaHCOBBIX
YCIyr, OKa3bIBAEMBIX CTPaxOBbIMH OPraHu3aluaMi 1 HHOCTPAHHBIMUA CTPAXOBBIMU OpTraHHU3allUsAMU,;

2) mpemymnpexaeHusT HeJOoOPOCOBECTHBIX MPAKTHUK B3aMMOJAEHCTBHS CTPAXOBBIX OpraHU3alUuil U
MHOCTPAHHBIX CTPAXOBbIX OpraHU3aIMi C MOJIydaTe s iIMi (PUHAHCOBBIX YCIYT;

3) moBbIIeHUs UHGOPMALMOHHON OTKPBITOCTH CTPaxoBOro pbiHKa B Poccuiickoit ®enepanuu, a
TaKkK€ TMOBBIIIECHUS YpPOBHS (UHAHCOBOM TI'PAaMOTHOCTH M HMH(POPMUPOBAHHOCTU TMOJIydaresei
(MHAHCOBBIX YCIYT O JESITEIbHOCTH CTPAXOBBIX OpraHU3alMi U HHOCTPAHHBIX CTPaXOBBIX OpraHU3alui,
0 coziep>KaHuU (PMHAHCOBOW yCITyTH;

4) moBBIIIEHUS KayecTBa (DUHAHCOBBIX YCIYT, OKAa3bIBAEMbIX CTPAaXOBBIMU OpPTaHU3ALUSAMHU H
MHOCTPAHHBIMH CTPAXOBBIMU OPraHHU3aLUSIMH.
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1.1.2. Cranpapt oOsi3aTelieH K NPUMEHEHHI0 BCEMH CTPAaXOBBIMU OpraHU3AlMSIMH, a TakKke
WHOCTPAHHBIMHU CTPAXOBBIMU OPTaHMU3ALMSAMH B YaCTU JIEATEIbHOCTH, OCYLIECTBISEMO MHOCTPAHHBIMU
CTpaxOBBIMHU OpraHu3alusMu Ha Tepputopun Poccuiickoit denepannu yepe3 cozgaHHble UMH (HUITHATIBL,
BHE 3aBHCHMOCTH OT HMX WICHCTBA B CAMOPETYJIUPYEMOM OpraHu3aluM, W JCUCTBYET B YacTH, HE
MPOTUBOpEUalIel 3aKOHOaTeNbCTBY Poccuiickoit denepanyu 1 HopMaTUBHBIM akTaM banka Poccuu.

1.1.3. B oOTHOIIEHMH CTpPaxOBIIMKA, OCYIIECTBISAIONIETO HWCKIIOUUTEIBHO JEATEIbHOCTh IO
MepeCTpaxoBaHUI0, MOAMYHKTHI 2.1.1 (B 4acTu 00s13aHHOCTH pa3MelneHus nHdopmaiuu B opucax), 2.1.3
nyHkTta 2.1, myHkTtsl 2.2, 2.3 pa3aena 2, nyHktsl 3.2, 3.3, 3.4, 3.5 paznena 3, paznenst 4 u 5 Crangapra He
MIPUMEHSIFOTCSI.

1.2. OcHOBHbIe NOHATUA, UCNoNb3yeMble B CTaHaapTe
Hnst neneit CtanaapTa UCMIONIB3YIOTCS CIAEAYIOIIME OCHOBHBIC MOHSTHS:

1) CTpaxoOBbIC YCIYyI'M - (1)I/IH3.HCOBLIG YCIyru CTpaxOBIOHUKOB II0 3aKIHOYCHHUIO, HU3MCHCHUIO,
PACTOPKCHUTIO U UCITOJTHCHHUIO JOTOBOPOB CTPAXOBAHUA,;

2) mony4daTeNb CTPaXOBBIX YCIYT - (PU3NYECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAYECTBE
WHIUBUAYATBHOTO TMPEANPUHUMATEISA, WU IOPUIAMYSCKOE JIMI0, OOpaTHBIIEECS K CTPAXOBIIHKY C
HaMEpEeHUEM 3aKJIIOYHUTh JIOTOBOp CTpaxoBaHUs (IMOTEHLMAIbHBINA MOJyYaTesb), a TAKKE CTpaxoBaTeb,
3aCTpaxoBaHHOE JIMIIO U (UJIM) BBITOJOIIPHOOPETATEND 110 3aKJII0YEHHOMY JIOTOBOPY CTpaxOBaHUS;

3) odunmanbHBIl calT - calT CTpaxoBLIMKAa B HMH(POPMAIMOHHO-TEJIEKOMMYHUKALMOHHOW CeTH
"UnTepuer”, conepkauuii uMHGOpPMALKMIO O JESITEIBHOCTH CTPAaxOBIIUKA, YKa3aHHbIH B EanHom
rOCyJJapCTBEHHOM peecTpe CyOBbeKTOB CTPaXxoBOIoO JAeja.

[IpaBo Ha J1OMeHHOE MMsI OQUIMAIBHOIO CaiiTa JOJKHO NPUHAAIEXKATh CTPAXOBIIUKY U OBITH
3aperucTpUPOBaHO B poccuiickoi aomeHHoi 3o0He (".ru", ".pd" u ".su"). OTHOCUTENHHO TpaB Ha
JIOMEHHOE UMl IOITYCKAIOTCSI CAEAYIOUINE UCKIIIOUEHUS:

- HOMCHHOC HMS MOKCT HNPHUHALJICKATDH HHOH OopraHu3anuvu, BXO,Z[}IH_IGI\/‘I B OJIHY Irpymily Jui Co
CTpaxOBOIMKOM. HpI/I O9TOM JOMCHHOC UMA HC MOXKET IMIPUHAJICI)KATD Q)HSI/I‘ICCKOM}’ Jny,

- CTPaxOBLIMKH, SBISIOLUIMECS JOYEPHUMM OOLIECTBAMH IO OTHOIIEHUI0 K HWHOCTPaHHBIM
MHBECTOpaM (OCHOBHBIM OpraHM3alsM), MOTYT HCIIOJIb30BaTh JOMEHHOE WMsl, MpHHAJJIeKaIIee
OCHOBHOM OpraHM3aluy, B TOM YHCIE JOMEHHOE HMMs CaMOW OCHOBHOM opraHusauuu. IIpu stom
JIOMEHHOE MMSI OCHOBHOI OpraHu3aiiii MOXKeT OBbITh 3aperucTpUpOBaHO B HHOM, YeM poccuiicKas,
JIOMEHHOM 30H€;

- ¢unman WHOCTPAHHOW CTPaXxOBOW OpraHMW3alldd MOXET WCIOIb30BaTh JIOMEHHOE WM,
MPUHAJICKAILEE TAKOM WMHOCTPAHHOW CTPAaxOBOM OPraHU3allMd, B TOM YHUCJIE JOMEHHOE HUMS CaMOu
WHOCTPAHHOM CTpaxoBOW opraHu3zanuu. [Ipu 3ToM JOMEHHOE UMSI MTHOCTPAHHOM CTPAaXOBOW OpraHU3alvu
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOMU, YEM POCCUICKasI, JOMEHHOM 30HE;

4) nuyHBIA KaOMHET TMoJydaTessl CTPaxOBbIX YCIYr - HMH(QOPMAIMOHHBIA pecypc, KOTOPBIi
pasMmelnieH Ha OQUIMATBLHOM CalTe CTPAaxXOBILIMKA, MO3BOJSIOMIMN IOJyYyaTeN0 CTPaxoBBIX YCIYT
B3aMMOJCHCTBOBATH CO CTPaXOBLIUKOM;




5) MOOMIIBHOE TPHIIOKEHHUE - TIpOorpaMMHOE obOecrieueHre NIl MOOMIBHBIX U (WMJIM) TOPTATHBHBIX
yCTpOHCTB, obecneunBaioniee HHPOPMALUOHHO-TEXHOJIOTUYECKOE B3aUMOJICHCTBUE  TOIydaTelis
CTPaXOBBIX YCIYT M CTPAXOBIIHKA;

6) oduc - crenuagbHO 000PYAOBAaHHOE MOMEIIECHHE, B KOTOPOM OCYIIECTBISETCS 3aKIIOUYEHUE U
(unn) pacTop)KeHHE JOroBOpa CTpaxoBaHUs, U (WJIHM) MPUEM JOKYMEHTOB JJIsi paCCMOTPEHHUsSI BOMpoOca O
MIPU3HAHUM COOBITUS CTPAXOBBIM CITydaeM, U (WJIH) IPHEM 3asIBJICHUN U APYTUX OOpaICHHIA MMOoTyJdaTeei
CTPaxOBbIX YCIIYT U UHBIX JIUL, OOPALIAIONINXCS K CTPAXOBILHUKY;

7) oOpalieHue - HAMpaBICHHOE CTPAXOBINUKY IOTy4aTelieM CTPAXOBBIX YCIyr B MUCHBMEHHOU
dbopMe Ha OyMa)KHOM HOCHUTENIE WIM B BHJE DJEKTPOHHOTO JOKyMEHTa oOpallleHue, CBSI3aHHOE C
OCYIIECTBJICHUEM CTPAXOBIIUKOM JCSITEIBHOCTH, MpeLycMOTpeHHON 3akoHoM Poccuiickoit denepanun
ot 27 Hos10ps 1992 roga N 4015-1 "O6 opranmzaiuu ctpaxoBoro jaena B Poccuiickoii @enepannu" (3a
UCKIIIOYEHUEM JIEATEIIBHOCTH 110 0053aT€IbHOMY MEIMIIMHCKOMY CTPaxoBaHUI0) <1>;

<1> 3a wuCKIIOYEHHEM 3asBJIEHUS O 3aKJIIOYEHUM JOrOBOpa CTPaXOBaHUs, 3asBJICHUS 00
OCYIIECTBICHUH CTPaXOBOM BBIMJIATHI, 3asBIEHUS OO0 W3MEHEHUU YCJIOBHMM JOTOBOpa CTPAaXOBaHUSA,
3asiBJIeHUs 00 OTKa3e OT JOroBOpa CTpaxOBaHUS U YBEJOMJICHHUS O HACTYIIJIEHUH CTPaXxoBOrO Cyyasi.

8) TecTHpoBaHHWE - TECTUPOBAaHME (DU3MYECKOTO JHIA, HE SBJISIOMICTOCS KBATH(DHUIIMPOBAHHBIM
MHBECTOPOM, IPOBEAECHUE KOTOPOTO CTPAXOBIIMKOM IPEIyCMOTPEHO IYyHKTOM 5 craThu 3 3akoHa
Poccuiickoit ®@enepaunu ot 27 HosOpa 1992 roma N 4015-1 "O6 opraHuzanuu CTpaxoBOro jAeja B
Poccuiickoit ®eneparun';

9) tectupyemoe nUIO - (PU3NYECKOE JUI0, HE SIBISIONIEECS KBaTU(UIIMPOBAHHBIM HHBECTOPOM,
UMeIolIlee HaMEPEeHUE 3aKII0YUTh JOTOBOP JOOPOBOJILHOTO CTPaxXOBaHUS KU3HHU, YKa3aHHBIN B MyHKTE 5
cratb 3 3akoHa Poccuiickoit ®enepanuu ot 27 HosOpst 1992 roma N 4015-1 "OO opranuzanuu
cTpaxoBoro nena B Poccuiickoit ®enepanuu", B OTHOLUIEHHH KOTOPOTO MPOBOAUTCS (IIPOBEIEHO)
TECTUPOBAHUE.

2. NMpaBuna npepocraBneHUsa MHopMmaLmmn nony4vyaTensam CTpaxoBbIX yCnyr

2.1. MMHMManbHbIN 06beM MHOpMaLMK, NPpefoCTaBNIAeMON CTPAaXOBLUMKOM

2.1.1. B oducax (Ppunmanax, mpeacTaBUTEIHCTBAX, HHBIX OOOCOOJCHHBIX MOAPA3ICICHUSX,
OCYIICCTBIISIONINX B3aWMOJCHCTBHE C TIOAy4YaTeNIIMH CTPAaXOBBIX yCIyr) CTPaxXxOBIIMKOB, Ha
opUIMANBHBIX CaliTaXx CTPAaXOBIIUKOB, MpPHU MOMOIIM MOOWIBHOTO TPUIIOKEHUS (MpU HATUYHMH)
CTPaxXOBIIUK 0053aH pa3MeIaTh CASAYIONIYI0 HHPOPMAIIHIO:

1) 0 TOTHOM W COKpAalIeHHOM HAaUMEHOBAHHMM CTPaXOBIIHMKA (TP HAIW4YUHU), 00 UCHOIB3YEMOM
CTPaxOBIIUKOM 3HaKe OOCIyXWBaHWs (MPU HATUYMH), O HOMEPE W J1aTe BBIJAYM JIMIICH3UU Ha TMPaBO
OCYLIECTBJICHUSI CTPAXOBOM JESITENIBHOCTH; O WICHCTBE B CAMOPETrYJUPYEeMOW OpraHu3auvu (BKIHOYas
nHpOpMaNMIO O JaTre MpueMa B WICHBl CaMOPETYJIMPYEeMOH OpraHu3aiiu), 00 HCKIIOYCHUH U3
caMOperyJIMpyeMoi opraHu3anuu (BKItodas MHOOPMAIMIO O JaTe MCKIIOUEHUsS U3 CaMOPETyIHpyeMOin
opranuzanuu) u Tekct Ctannapra;
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2) 00 aapece (MecTe HaXOXJICHHs) CTPAaxOBIIMKAa W ero oducoB ((primanoB, MpeacTaBUTEIIBCTB,
HHBIX 000COOJIEHHBIX MOAPA3/ICICHHA, OCYIIECTBISIONUX B3aMMOICHCTBHE C MOTY4YaTeNIMU CTPAXOBBIX
YCIYr) € yKa3aHWEM WX Ha3HAUYCHUS U peXuMa paboThl, 0 KOHTAKTHOM Teie(oHe, 1O KOTOPOMY
OCYIIECTBISIETCA CBSI3b CO CTPAaXOBLIMKOM, 00 ajpece O(UIMAIBLHOTO CaiiTa CTPaxOBOM OpraHU3aINH
(MHOCTpaHHOH CTPaxOBOW OpraHU3aIINN ),

3) sl CTpaxoBbIX OpraHM3anMil (3a HCKIIOUEHHUEM HHOCTPAHHOW CTPaxoBOM OpraHu3aliu) o
bamunusax, UMEHax M OT4YecTBax (MOcCleAHEe - INpU HAJIMYMM) UWIEHOB COBETa JUPEKTOPOB
(Habyr0JaTETHHOTO COBETA), O JIMLAX, OCYHIECTBISIOMMUX (YHKIMH E€IUHOJIMYHOTO HCIOJHHUTEIBHOTO
opraHa (4jieHax KOJUIETHaJlbHOIO HCIOJHMUTEIBHOTO OpraHa), O JMLAX, 3aHUMAIOLUX JIO0JDKHOCTb
TJIABHOTO OyXranrepa;

JUIs MHOCTPAHHBIX CTPAaXOBBbIX OpPraHM3aLMN: CBEACHUS O JIMLAX, OCYLIECTBISAIOIIMX B (uiauaie
WHOCTPAHHOW CTPaxOBOW oOpraHu3anuud (YHKIHH PYKOBOAWTEIS, 3aMECTUTENs PYKOBOAWTENs (Tpu
HAJINYMHN), JIU1A, HA KOTOPOE BO3JIOkKEHA 0053aHHOCTH 110 BEIEHUIO OyXIaJITepCKOro yuyeTa;

4) 0 cTpaxoBO# TpyImIle, B COCTaB KOTOPOM BXOIUT CTPAXOBUIUK (IIPU HAIMYHWH);
5) 0 mepeyHe OCyIIEeCTBISEMBIX CTPAXOBIIMKOM BHI0B CTPAXOBAHMUS,

6) 00 opraHe, OCYIICCTBIISIIOIEM TIOJHOMOYHS TI0O KOHTPOJIO M HAI30py 3a CTPaxOBOM
TS TEeTbHOCTHIO CTPAXOBIIMKOB (C YKa3aHUEM CChUIKU HA CAWT WK O(UITHAIILHBIN aJipec);

7) o cmocobax W anapecax sl HampaBieHUs OOpallleHud TMoiydarenael CTpaxoBbIX YCIYyT
CTPaxOBILUKY, B OPTraHbl, OCYLIECTBISIOMNE MOJTHOMOYHUS MO KOHTPOJIIO M HAJI30py 3a JESITEIbHOCTHIO
CTPAaxOBIINKOB, B CaMOPETYIMPYEMYyI0 OpPraHU3alMIo, a TAaKXKe B OpraH J0CYIeOHOr0 pacCMOTPEHHS
CTOPOB (TIPH HATUYHH);

8) 0 cnoco0ax 3alIUTHI MpaB MOJIydyaTeled CTPaXxOBbIX YCIYT, BKIKOYas MHGOPMALUIO O HAIMYUU
BO3MOKHOCTH M CIIOCO0axX J10CYyA€OHOr0 yperyJinpoBaHUs CIopa, B TOM YUCIIE O MPOLEAype MeAHaluu
(pu ee HaMU4UN);

9) 0 MONOJIHMUTENBHBIX cHoco0ax MpuemMa oOpallleHHi modydarenell CTPaxoBbIX yciayr (Hpu
HaJM4MH), HE IPETyCMOTPEHHBIX ab3arieM MepBbIM MyHKTa 2 ctaThu 6.2 3akoHa Poccuiickoit denepanun
ot 27 Hosi6ps 1992 roga N 4015-1 "OO6 opranuzamuu ctpaxoBoro aena B Poccuiickoit denepanun";

10) uHy0 MHQOpMAIHIO, pa3MelleHue KOTOPOH MpeaycCMOTPEHO 3aKOHOAaTeNbcTBOM Poccuiickoit
denepanyu, ¢ yueToM TpeOOBaHUI K MECTY €€ pa3MeIleHHs.

2.1.2. CrpaxOBIIMK MpPEAOCTaBIAECT MOJYYATEII0 CTPAXOBBIX YCIyTr NPH 3aKIOYEHUU C HHUM
JIOTOBOpA CTPaXOBAHUS CIIEAYIOUIYI0 HHPOPMALUIO:

1) 06 yciioBUsIX, Ha KOTOPBIX MOXET OBITh 3aKJIFOYEH JOTOBOP CTPAXOBAHUS, BKITFOYAIONIUX: O0BEKT
CTpPaxOBaHHUs, CTPAXOBbIE PHUCKHU, pa3MEp CTPaxOBOM MPEMHUH, CTPAXOBOM CyMMbI U (HMJIM) MTOPSIOK
ompeJeliCHUs] pa3Mepa CTPaxoBOW MPEMHHU, CTPAXOBOM CyMMBI, a TakKe MOPSAOK OCYIIECTBICHUS
CTpaxOBOM BBIMIIATEI (CTPAXOBOTO BO3MEIEHHUS), B TOM 4YHUCIE IMEpPEYeHb TOKYMEHTOB, KOTOpBIC
HEOOXOAMMO TIPEICTaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHHUH COOBITHS, HWMEIOIIETO MPU3HAKU
CTPaxOBOTO CiIyyasi;
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2) 00 oOcrosTeNnbCTBAX, BIMSIOMIMX Ha pa3Mep CTPAaxoBOW IMpeMUu, O crocodax U cpokax
(mepuoIMYHOCTH) YIUIaThl CTPAXOBOW IPEMHUH, MOCIEICTBUSAX HEYIUIAThI, YIUIAThl HE B IIOJIHOM pa3Mepe
WJIM HECBOEBPEMEHHOH YIIJIaThl CTPAXOBOM MpeMUH (CTPaXxOBbIX B3HOCOB);

3) 0 mpUMEHSEMBIX CTPaXOBIIMKOM (hpaHIIN3aX M UCKIIOUCHHSIX U3 TIEPEUHsI CTPAXOBBIX COOBITHIA,
a TaKKe O JNEHCTBUAX IOJIy4aTellsd CTPAXOBBIX YCIYT, COBEPIIEHUE KOTOPBIX MOXET IIOBJIEYb OTKa3
CTPAaXOBLIMKA B CTPAXOBOW BBIIJIATE WM COKPAILEHUE €€ pa3Mepa;

4) 0 HAIMYUHU JOTIOJTHUTEIIBHBIX YCIOBUHN JJIs 3aKIFOYCHUS JIOTOBOpA CTPAxXOBaHUs, B TOM YHUCIE O
HEO0OXOIUMOCTH MPOBEICHUsT 00CIEAOBAHUS MMOTyYaTelsi CTPAXOBBIX YCIYT MPH 3aKIFOUEHUH JOTOBOPA
CTpPaxoOBaHUsI UM OCMOTPA UMYILECTBA, IMOJIEKAILEr0 CTPAXOBAHUIO, @ TAKKE O IIEPEYHE JOKYMEHTOB U
nH(OpMAUY, HEOOXOAMMBIX JUISI 3aKITFOYCHHS JOTOBOPA CTPAXOBAHUS;

5) o pa3mepe (NPUMEPHOM pacueTe) CTPAXOBOM MpPEeMHH Ha OCHOBAaHUU IMPEICTABICHHOIO
[I0JIy4aTeIeM CTPAaxXxOBBIX YCIYTr 3asBJICHHUS O 3aKJIIOUEHUHU JIOTOBOPA CTPAXOBAaHMSI C YBEIOMIIEHHEM
MIOJIyYaTelisi CTPaXxOBBIX YCIYT O BO3MOKHOM M3MEHEHUHU pa3Mepa CTPaxoBOM MPEMUH, CTPAXOBOM CyMMBbI
WM UHBIX YCJIOBUI CTpaXxOBaHUs IO Pe3yJibTaTaM OLEHKU CTPAXOBOI'O PUCKa;

6) 0 cpoke, B Teu€HHE KOTOPOIO B COOTBETCTBUU C YCJOBUSMH JOTOBOpAa CTPAXOBAHUS KHU3HH,
IIpeayCMaTPUBAIONIETO JOXKHUTUE 3aCTPAXOBAHHOTO JIMIIA IO ONPEIEIIEHHOTO BO3pacTa WM CpoKa JIH00
HACTYIUIEHUE WHOTO COOBITHS, HE MOXKET ObITh OCYIIECTBJIEH BO3BPAT CTPaXOBATENIO BBIKYITHON CyMMBbI
10 TAKOMY JIOTOBOPY CTPaxoBaHUs (IIPU HAJIMYUU TAKOTO CPOKA), a TAK)KE O pa3Mepax BBIKYITHOM CyMMBI,
MOJJIEXKAIIEH BO3BPATy B 3aBUCUMOCTH OT CPOKa JEHCTBUS TAKOIO JOr0OBOpA U MEPUOAA, B KOTOPOM OH
IIPEKpALICH;

7) 0 HAJIMYHU YCJIOBHA BO3BpaATa CTPAaXOBATCIIHO ynnaquHoﬁ CTanOBOﬁ NpeMHu B ClIydac OTKasa
CTpaxoBaTCJid OT JOroBOpa CTpaxOBaHHA B TCUCHUC OIPCACIICHHOIO CpOKa CO JHA €ro 3aKJIIOYCHUA U O
€ro OTCYTCTBHUU B COOTBETCTBHHU C ,Z[eI>’ICTBy}0H_II/IM 3aKOHOJAaTCIIbCTBOM,

8) 0 cpokax paccMOTpeHHUs OOpaIlleHUN TMOTy4YaTee CTPAXOBBIX YCIYT OTHOCUTEIHHO CTPAaXOBOM
BBITUIATHI, & TaKXKe O CIOydyasX MNPOIJICHUS TaKUX CPOKOB B CBA3M C HEOOXOAMMOCTBIO TMOTYYCHHS
MH(OPMAaLIUK TOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIIpaBJIEHUS M (WJIM) CTOPOHHHUX
OpraHu3alyii, HEMOCPEJACTBEHHO CBS3aHHON C BO3MOXXHOCTBIO NPHUHATHS CTPAXOBIIMKOM DEIIECHUS O
MIPU3HAHUM COOBITUS CTPAXOBBIM CIyYaeM WK O pa3Mepe CTPaxoBOM BHIILIATHI;

9) o mpuHIMMNax pacyera ymepOa, MPUYMHEHHOTO 3aCTPaXOBAHHOMY HMMYIIECTBY B CIIyyae €ro
MOBPEXKIACHMS, a TaKXKEe O MOPSAJKE pacuera M3HOCA 3aCTPAXOBAHHOTO MMYILECTBA B Clydyae HAJIUYUS B
JIOTOBOPE  CTPAxXOBaHUSl YCJIOBHUS OCYLIECTBJIEHHS CTPaxOBOM BBIIUIATBI C Y4€TOM  HM3HOCA
3aCTpaxoOBaHHOT'O UMYIIIECTBA;

10) o mopsiKe pacueTa Hauora, KOTOpbId OyAeT yJep:KaH CTPaXOBIIUKOM IPH pacyeTe CTPaxoBOU
BBITUIAThI (BBIILJIATHI BHIKYITHOW CYMMBI) U BO3BpaTe CTPaxOBOW MPEMUU WJIM €€ YacTH MPHU JOCPOYHOM
MPEeKpaIleHNH J0roBOpa CTpaxoBaHUs (A1 BUIOB JIOTOBOPOB CTPAaXOBaHUS, K KOTOPHIM HOJOXKEHUSIMHU
HaJIOrOBOI'0 3aKOHOAaTenbcTBa Poccuiickoit denepaliiil yCTaHOBIIEHBI COOTBETCTBYIOIIUE TPEOOBaHMsI) B
Clly4asx, KOrja CTpaXxOBLIUK SIBISIETCS HAJIOTOBBIM areHTOM;

11) o mpaBe momyuaTelns CTPaxOBBIX YCIYT 3allPOCUTh MH(OPMALIMIO O pa3Mepe BO3HArpaxJACHUS,
BBHITUIAYMBAEMOTO CTPAXOBOMY areHTy UM CTPAXOBOMY OpOKEpY.




2.1.3. CTpaxoBIIMK 0pHU OCYHIECTBIECHHUU JOOPOBOJBHOIO CTPaXxOBaHUS, MHHHMAaJbHbIC
(crapmapTHbie) TpeOOBaHUS K YCIOBHSIM M MOPSAKY OCYIIECTBICHHUS KOTOPOTO W (MJIM) MUHHMAJIbHbIC
(crangapTHbIe) TpeOOBaHUSA K 00bEMY U COACPIKAHUIO MTPEIOCTABIAEMOM CTPaxOBIIMKOM MH(OpMALIMK O
JIOTOBOpE JI0OPOBOJIBHOTO CTPAaxOBaHUSI YCTaHOBJECHbl HOPMAaTHUBHBIMH akTamu banka Poccun,
JOTIOJTHUTENBHO K MH(pOpMaIuu, ykazanHo B moanyHkre 2.1.2 mynkra 2.1 Crangapra, mpeaocTaBisieT
MOJTyYaTeJ 0 CTPaXOBBIX YCIYT JOCTOBEPHYIO HHPOPMAIIUIO O TIOTOBOPE CTPAXOBAHHs, B TOM YHCIIE O €ro
YCIIOBUSIX M PHUCKAX, CBA3AHHBIX C €r0 HCIOJIHEHHEM, B COOTBETCTBHH C TPEOOBaHUSIMH YKa3aHHBIX
HOPMAaTUBHBIX akTOB banka Poccun.

2.2. MpuyHUUnbI NpeaocTaBneHus MHopMaLUKU Nony4vaTensmMm CTpPaxoBbIX yCnyr

Wudopmanus, mnojuiexaiias packpbITHIO CTPaXOBUIMKOM B cooTBeTcTBUM co CraHgapTomM u
3aKkoHoAarenscTBOM Poccuiickoit ®denepannu, ROBOAUTCA JO IMOJIy4aTeled CTPaxoBBIX YCIYr B
COOTBETCTBHUH CO CIEAYOUIMMU IPUHIUIIAMU:

1) HEeIMCKPUMUHAIIMOHHBIM XapakTep AOCTyna K MHQOpMAIMK Ha PaBHBIX MpaBaX U B PaBHOM
o0beMe /TS BCEX MOITydaTesiel CTPaxoBbhIX yCIyT;

2) mpenocTaBlI€HUE MOJyyaTessiM CTPaxOBBIX YCIyr MHpOpMauuu 0e3 3aTpaT WM COBEPLICHMS
JIOTIOJIHUTENBHBIX JEUCTBUM, HE INPELYyCMOTPEHHBIX 3aKOHOJATenbCTBOM Poccuiickon denepanuu, co
CTOPOHBI MOJTy4aTesel CTPAXOBbIX YCIIYT;

3) Ha pyCCKOM SI3bIK€, U JIOMOJIHUTEIHHO, TI0 YCMOTPEHUIO CTPAaXOBIIMKA, HAa TOCYJIapCTBEHHBIX
SA3BIKaX pecmyONuK, BXOASIMUX B coctaB Poccuiickoit ®Dexepanuu, u (WIM) POAHBIX SI3BIKaAX HApOJOB
Poccuiickoit denepanuu;

4) B nmoctynHoO#l ¢opme, obecreunBaromieil pa3bsiCHEHUE CHENMaIbHBIX TEPMUHOB (B CiIydae HX
Hanuuus). Ilpm 3ToM He JomyckaeTcss MCKaKEeHHWE CMbIcaa HH(OpManuM, NpUBOJSIIEEe K
JIBYCMBICIIEHHOCTH WJIM MHBIM 00pa3oM JIONyCKarolllee HeOIHO3HAUYHOE TOJIKOBAHUE CBOMCTB CTPaXOBBIX

ycnyr,

5) AKTYAJIbHOCTHU I/IH(I)OpMaLII/II/I Ha OaTy HOpCAOCTaBJICHUA B COOTBCTCTBUH C O6CTOHT€HBCTB3MI/I,
3aABJICHHBIMHU ITOJIYYaTCJIEM CTPAXOBEIX YCIYT U BIIMAIOIMIMMHU Ha YCIIOBUA JOr0OBOpPa CTpaxOBaHUSA,

6) B ciyyae INpeaocTaBieHUs MHPOpMalLUU Ha OyMaKHOM HoOcHTelne MH(popMalus u3jaraercs c
UCIOJIb30BaHNEM y1000UHUTaeMbIX MIPUPTOB U (POPMATOB.

2.3. Mopsigok npenocTaBreHUs] CTPaxOBLUMKOM MHdoOpMauMM nony4varensim
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBIIMK JI0 3aKJIIOYEHHUS TIOTOBOpa CTPAaXOBaHMs 005f3aH MPEeI0CTaBUTh UH(OPMAIIHIO B
cOOTBETCTBUM ¢ moAnyHkToM 2.1.1 mynkra 2.1 Crangapra mo0oMy oOpaTuBlLIeMycs 3a HeW suiy 0e3
HCKJIFOYCHUM.




2.3.2. Wudopmamusa, ykazanHas B mnoamyHkrax 2.1.2 u 2.1.3 mnynkra 2.1 Crangapra,
IIPEIOCTABIIAECTCS MOJYYaTENI0 CTPAXOBbIX YCIYT Ul 03HAKOMJIEHMSI NP 3aKIOYEHUH C HUM JI0rOBOpa
CTpaxoBaHus (IIpu 0OpaIIeHUH ¢ HAMEPEHUEM 3aKIIOYUTh JIOTOBOP CTPAXOBAHHUS).

2.3.3. Nudopmarnus, ykazanHas B myHkre 2.1 Crangapra, TOBOIUTCS 0 MOJNYdYaTENsl CTPAXOBBIX
yCIyT B YCTHOHM, OyMaXHON WJIM 3JIEKTPOHHOM (Qopme, B TOM UHUCIE MOCPEICTBOM HHGOPMAIMOHHO-
TEJIEKOMMYHUKaLIMOHHOM ceTH "HHTepHet".

[Ipu »TOM pasmeleHue ykazaHHOW uHbopManuu Ha O(UIMATBLHOM CcalTe CTpaxoBIIMKA HE
MCKJIIOYAET MPEJOCTABICHUE MOJIyYaTeNI0 CTPAXOBBIX yCIYT YKa3aHHOW MH(OPMAIMH 110 €ro 3a1pocy B
ynoOHOM 17151 Hero ¢opMe MPHU JTUYHOM B3aUMOJICHCTBUU C MPEICTABUTENIEM CTPaXOBIIMKA UIIH TPETHUM
JIUIIOM, ICUCTBYIOIIMM OT UMEHH CTPAXOBIIHKA.

2.3.4. Ilpu mpenoctaBiieHUd UH(DOPMALIMU TOJDKHBI YYUTHIBATHCS MHIWBUIYaTbHbIE OCOOCHHOCTU
MOJTy4aTeisi CTPAXOBBIX YCIyT, B TOM YHWCJIE HAJIMYME HAPYIICHUW 3pEHHUA, Cioyxa M (UJIM) peyH, eclu
CTPaxOBIIUK OBbLT YBEIOMJIEH O TAKUX OCOOCHHOCTSIX.

2.3.5. CrpaxoBUIMK IO 3alpocy CTpaxoBaTelsl, HAlpaBICHHOMY CIIOCOOOM, MPEAyCMOTPEHHBIM
JOTOBOPOM, a B CIIlydae €ro OTCYTCTBHSI CIHOCOOOM, MPEAyCMOTPEHHBIM 3aKOHOM, NPEIOCTABISECT eMy
KOITMK OOTOBOpa CTpaxoOBaHUA (CTanOBOFO HOHHC&) M WMHBIX TOKYMCHTOB, SIBJIAIOIIUXCA HEOTHhEMIEMOH
YacThIO JIOTOBOpA CTpaxoBaHUs (IPaBHJI CTPaXOBaHUS, MPOrPaMM, IUIAHOB, JONOJIHUTEIBHBIX YCIOBHUIA
CTpaxOoBaHud W JAPYrux JOKYMCHTOB B COOTBCTCTBHMU C YCJIOBUAMH, YKA3aHHBIMU B JOroBOpPC
CTpaxoBaHMs), 3a UCKIIOYEHHEM MH(OpMaIiK, He MoANexalleld pa3riialeHnto (IepCcoHaNbHbIe JaHHbIE
APYrux 3acTpaxOBaHHBIX JIML, AJAaHHBIC 00 YIUTQUCHHBIX TMPEMHUAX 110 KOJUICKTHBHBIM JOTrOBOpaM
CTpaxOBaHMUs, YCIOBUS CTPaXOBaHUs APYTUX KaTEropuil 3aCTpaxoBaHHBIX JIUI] U TIP.).

CTanOBHII/IK 00s13aH nNpeaoCTaBUThL CTPAXOBATCIIIO KOINMHM  YKA3aHHBIX OOKYMCHTOB 11O
I[CﬁCTByIOH.[PIM A0roBopaM CTpaxoBaHUs OeCIIaTHO OIIUH pas.

2.3.6. Ilo TpeboBaHMIO MOTyYaTessi CTPAXOBBIX YCIYr CTPAaXOBIIUMK OECINIATHO KOHCYJIbTHUPYET U
pa3bsCHAET MOJIOKEHUS, coJiepKaliuecs: B nH(GOpMaIMY, IPeA0CTaBIsSIeMON MPU 3aKII0UYEHHH JJOTOBOpa
CTpaxoOBaHHUs, yKa3aHHOH B nmoAnyHkTax 2.1.2 u 2.1.3 nynkra 2.1 Cranaapra.

2.4. Ocob6eHHOCTU NpegocTaBneHnsa nHpopmMaumm Ha ocpulmanbLHOM canTe

2.4.1. CTpaxoBIIKK pa3MeliaeT Ha OQHUIIHAILHOM caiiTe MH(QOpPMAIHIO, YKA3aHHYIO B TIOJIMTYHKTE
2.1.1 nynkra 2.1 Crangapra.

OdunuanpHBI CAalT MOMKEH COAEpKATh pa3/el, OMHCHIBAIONINI €ro CTPYKTYpPY, MO3BOJISIONINN B
JOCTYITHOM (OpME OMpEeNeUTh PACIONOKEHNE KaKIOW CTpaHWIBl O(UIIMAIBHOTO CaiWTa B 3TOH
CTPYKTYpE, ¥ YIUTHIBATH BO3MOXKHOCTH PabOTHI C HUM JTUIIAMH C HAPYIICHUSIMH 3PEHUSL.

2.4.2. CrpaxoBUIMK JOBOAMWT [0 TOJy4yaTelis CTPaXxOBBIX YCIYr HH(GOPMAIMIO, YKa3aHHYIO B
noanynkre 2.1.1 mynkra 2.1 Cranaapra, 1 UMEET NpPaBO JOBOJUTH 0 IMOIyYaTessl CTPAXOBBIX YCIYT
nHpopmMalnio, ykazaHHyro B mnoamyHkrax 2.1.2 u 2.1.3 nynxrta 2.1 Crangapra, NOCpeICTBOM
pasMmenieHust Ha opHUIMAIBHOM CaiiTe U B JIMYHOM KaOuHeTe (MpH HAIWYMK), IPU YCIOBUHU COOIIONEHUS
TpeOOBAaHUI 3aKOHOAATENBCTBA O 3aLIUTE NEPCOHANBHBIX JAHHBIX M HAIWYMS Yy HOJTydaTess CTPaXOBBIX
YCIYT BO3MOKHOCTH O3HAKOMJICHUS C HH(OpMAIMEH 10 3aKITI0UEHHsI JOTOBOPa CTPaXOBaHHUS.




2.4.3. CraproBas ("rmaBHas") crpaHuna O(UIIMAIBHOTO calTa OJDKHA COJIEP)KAaTh CCBHUIKY Ha
pasmen WM paslenbl, CoAepiKallie NpaBwia cTpaxoBanui. Ha oduumanbHOM caifTe cTpaxoBIIUKa
JOJDKHBI OBITH pa3MelleHbl MpaBujla CTPaxOBaHMsS B JICHCTBYIOIIEHW pedakIUU, a TakXKe IpaBuiia
CTpPaxOBaHUs B paHee JEHCTBOBABIIMX PEAAKLUSIX B ClIydae HAJIMYMs 3aKIIOYEHHBIX HAa MX OCHOBE
JEHCTBYIONIUX IOTOBOPOB CTPAaXOBaHUSI.

IIpu 5TOM CTpaxOBUIMK YKa3blBaeT JaTy Hadajla JIEHWCTBUS DPa3MEIAEMbIX PENAKIUN IIPaBUI
CTPaxOBaHHA, a B Clly4ae NPEKpAIlCHUs IEUCTBUS IPaBUJI CTPAXOBaHUA - TAKXKE ATy IPEKpallCHHUs
JNEUCTBUA.

2.4.4. Uadopmanus, pa3MeIIeHHas Ha O(DUITMAIBHOM CaliTe CTPaxOBIIUKa:

JOJDKHA OBITh KPYIJIOCYTOYHO M OECIUIaTHO IOCTYIHA IIOJIy4YaTeli0 CTPaxOBBIX YCIYr I
O3HAKOMJIEHUS U UCIIOJIb30BAHUS;

JOJIKHa OBITH AOCTYyIIHA IOJYYaTC/II0O CTPAaxOBbIX YCIYI' C HCIIOJIB30BAHHEM OeCINIaTHOIO0 HJIH
HIUPOKO paCIIpOCTPAaHCHHOI'O ITPOTPAMMHOI0 O6€CH€‘1€HI/I${;

HE JOJ/DKHA OBITh 3ammdpoBaHa WIM 3alIUIICHA OT JOCTYNA CPEACTBAMH, HE IO3BOJISTFOIIMMU
OCYIIECTBUTh O3HAKOMJICHUE IOJydyaTessl CTPAaXOBBIX YCIYr C €€ COJEp)KaHHeM, 0e3 HCIIOJIb30BaHHS
IMporpaMmMHOIO o0ecrieueHns WM TEXHUYECKUX CpCACTB HHBIX, Y€M HPHUKIAIHOC O6HIGI[0CTYHHO€
OecruilaTHOe MporpaMMHOe oOecreueHue JUisi IPOCMOTpa BeO-CTpaHUI] B HH(DOPMAIMOHHO-
TeleKOMMYyHUKaImoHHou cetu "MuTteprer" (Be6-0003peBarens).

Hoctyn k mHpopManuu, pasMelIeHHOM Ha odumanbHOM caifTe (3a HCKIIOYEeHHEM MH(pOpMaLuy,
pa3MenIeHHOM B JIMYHOM KaOWMHETe MOJyyaTelis CTPaxOBBIX YCIYyr), HE MOXET ObITh O0O0YCIOBJIEH
TpeOOBaHUEM PETUCTPALMH TOJIy4yaTellss CTPaXxOBbIX YCIYr WIH TPEJOCTaBICHHS UM IEPCOHATBHBIX
JAHHBIX.

Ha oduumansHOM caiiTe CTpaxoBIIMKa PEKOMEHAYeTCs MPeAyCMOTPETh CIPaBOYHBIN pas3aen Juis
HoJIyyaTeaed CTPaxOBBbIX YCIyr, COJAEpXallUil OTBETHl Ha TUIIOBBIC, HAaMOOJIEE YaCTO BCTPEYAFOIINECS
BOIPOCHI, YIPOLIEHHYI0 HH(POPMALIMIO [0 CTPAXOBBIM YCIyTaM M Pa3bsCHEHHsS OCHOBHBIX TEPMHHOB, a
TaKXKe pasfen, B KOTOpOM coOpaHa Bcs HMHQOpManus A [OJIydaTeled CTPaxoBbIX YCIyr C
OrPaHUYEHHBIMH BO3MOYKHOCTSIMHM 37I0POBbS W/WJM TOXMJIOTO BO3pacTa O JOCTYNHBIX M HUX
CTPaxoOBbIX yCIIyTax (MPU UX HATUYUH).

2.4.5. Undpopmanus o0 anpecax i HampaBiIeHUs oOpallleHu#l u crmocobax mpuema oOpaiieHui
MOJTydJaTeNed CTPAXxOBBIX YCIyT pPa3MemaeTcsl CTPaxXOBIIMKOM HA O(QHIMAIBHOM CalTe CTPaxOBIIUKA
NyTeM TPEAOCTABICHHUS IOJyyaTeNl0 CTPAaXOBBIX YCIYyr BO3MOXHOCTH €€ TOJy4YeHUs depe3
MOCTICIOBATENBHBIN MEePEeX0]] 10 THUIEPCChIIKAM, HaYWHAas C TJIaBHOM CTPAaHUIBI OPHUIIMATBHOTO caiTa
cTpaxoBIIMKa. KoInMuecTBo TakMX Mepexo10B I0JKHO ObITh HE OoJiee Tpex.

2.5. MpuvHUMNBI M OCOGEHHOCTU npepocTaBrieHnss WHdoOpMauUM peKnamMHoro
XapakTepa 0 AeATeNIbHOCTU CTPpaxoBLiMKa

2.5.1. OCHOBHBIMH TPUHIMIIAMH TPEJOCTABJIICHUS WHPOPMALMU PEKIAMHOTO XapakTepa o
JESATEIbHOCTH CTPAXOBINHUKA SBJISIOTCS 3aKOHHOCTH, JI00POCOBECTHOCTH, ITOCTOBEPHOCTH M IOJHOTA
COOOI[AEMBIX CBEICHHUI.




2.5.2. Undopmanus pekIaMHOrO XapakTepa HE J[0JDKHA COJAEPKaTh KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX HJIM BU3YaJbHBIX OOpAIleHUIl MM 3asBJICHUN, KOTOPBIE MPSIMO WM KOCBEHHO, TTOCPEICTBOM
3aMaJIYMBAHMS, IBYCMBICJICHHOCTH WIH MPEYBEINYEHHS, MOTYT BBECTHU IOJIYyYaTeNsl CTPaXOBBIX YCIYT B
3a01y’KJIeHHe, B YaCTHOCTH, B OTHOIICHHWH YCJIOBUH CTPaxoOBBIX YCIYT, KOTOPbIE MOTYT MOBJIHMATH Ha
BBIOOD IMOJTyYaTessi CTPAXOBbIX YCIYT.

2.5.3. Pexnama yciyT CTpaxoOBIIUKOB HE JI0JDKHA!

1) mpu cTpaxOBaHHWM JXKHU3HH COJCP)KaTh TapaHTUHU WM oOemanus B OyaymiemM 3(pQpeKTHBHOCTH
NEeSTENLHOCTH (JOXOTHOCTH BJIOKCHHI) B YacTH, oOecreunBaronieii popMupoBaHue TOMOTHUTEIHLHOTO
WHBECTUIIMOHHOTO JIOX0/Ia, B TOM YHUCIIC OCHOBAHHBIC Ha PEabHBIX MMOKA3aTEIsAX B MPOIILIOM, €CITU TaKas
3 (HEeKTHBHOCTh JEATSILHOCTH (IOXOJHOCTh BJIOXKCHHI) HE MOXET OBITh OmpejeiieHa Ha MOMCHT
3aKIIFOYCHUSI COOTBETCTBYIOIETO JIOTOBOPA;

2) ymamuMBaTh O HaJUYMU HMHBIX YCJIOBUM OKa3aHMs YCIyr, BIMSIONIMX Ha pa3Mep CTpaxoBOM
IIPEeMUH (CTPaXOBBIX B3HOCOB), €CJIU B peKJIaMe cO00IIaeTcst X0Ts Obl 00 0OIHOM U3 TaKUX YCIOBUH.

2.5.4. CtpaxoBIIMK-PEKIaMO/IaTelb HE BIPABE MCIOIb30BaTh (PUPMEHHOE HAUMEHOBAHHUE W (WJIH)
3HaK OOCIyXMBaHHUS HHOTO CTPaxoBILIMKa Oe3 ero corjacus B KauecTBE KIIOYEBBIX CJIOB IpHU
pa3MelIeHNH KOHTEKCTHON peKiIaMbl B MH()OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHOK ceTn "MHTepHeT", a
TaKKe HAUMEHOBAHMsI, CXOIHOT'O IO CTETIEHU CMEIICHUsI C HAMMEHOBAaHHEM MHOM OpraHU3allu.

2.5.5. CrpaxoBIIMK-peKIaMOJaTellb B LEIAX HEJONYIUEHUS IPEAOCTABICHHS I10JIy4aTellto
CTPaxoOBBIX YCIYI HEJOCTOBEPHOM HMH(OpManuM HE JOHKEH MPUMEHATh MAacCKHPOBKY O(PHIHAIBHOTO
caifta (KJ10aKMHT) 1o opULIMaIbHBINA CAlT IPYroro CTpaxoBIlrMKa, 0OHapOJOBaHHbBIN paHee.

3. MpaBuna B3aMmMoaencTBUA CTPaxoBLUMKA C NOJyYaTensimm CTpaxoBbIX yCnyr

3.1. CnocoObl B3aumogencTBusA CTpaxoBLYMKa C NOonyyYaTenaMm CTpaxoBbIX yCnyr

3.1.1. [na mpenocraBieHUs MHPOPMALMHU TOIYyYaTENI0 CTPAaXOBBIX YCIYI CTPaxXxOBIIUK 00s3aH
UCMOJb30BaTh COIVIACOBAHHBIE C IOJNy4YaTeJeM CTPaxOBBIX YCIYyr MpH 3aKIIOYEHHH J0roBopa
CTpaxoBaHMs CLIOCOOBI B3aUMO/IEHCTBHSL.

3.1.2. CrpaxoBuiyk 06s13aH 00ecreynTh BO3MOKHOCTh B3aUMOJAECHCTBUSI C TIOJTydaTeJIeM CTPaxOBbIX
yCIOyr crnoco0amH, YCTaHOBJIIEHHBIMH 3aKOHOM, JIOTOBOPOM CTpaxOBaHMs, a TakXke IOCPEICTBOM
TenedOHHON ¥ TIOUYTOBOM CBSI3H.

3.2 I'IpaBMna B3aumoaencTBus CTpaxoBLUMKa C nony4dyartensdmMun CTpaxoBbiX ycnyr
npu 3aknrw4v4eHnn, NAMeHeHUn, pacTop>xeHnmn n npeKkpaeHnn goroBopoB CTpaxoBaHNA

3.2.1. TlomyuyaTenb CTPaxOBBbIX YCIYT JOJDKEH OBbITh NMPOMH(GOPMHUPOBAH O CHOCO0AX U TMOPSIKE
[0/1a4Y¥ CTPAXOBILKKY MUCbMEHHOTO MJIM YCTHOTO 3asIBJIEHUS O 3aKJIIOUYEHUHU IOTOBOpA CTPAXOBAHUS WM
00 MHOM MOpSJIKE 3aKITIOUEHHsI IOTOBOpa CTPAXOBaHUs ¢ coOyoaeHreM paszzena 2 CtanaapTa, a Takxke o
HE00XO0IMMOCTH 03HAKOMIJIEHHUS C TIPaBUJIaMHU CTPaXOBaHUs U JIOTOBOPOM CTPaXOBaHUS.

3.2.2. CrpaxoBUIMKaM 3alpeuiacTcs CTaBUTh 3aKJIFOUEHUE JOTOBOpa CTPaxOBaHMsI IO OJTHOMY BUIY




CTpaxOBaHUS B 3aBUCHMOCTb OT HAJIWYMS (3aKJIIOYEHMS) JOTOBOpa MO JAPYroMy BHAY CTPaxOBaHHs, a
TakKe OT HaIW4us (3aKIIOYCHHS) JOTOBOPOB OKAa3aHWUS WHBIX BHJJAOB (DMHAHCOBBIX YCIyT, 3a
UCKITIOYEHHEM JIOTOBOPOB KOMOMHHUPOBAHHOTO CTPAXOBaHU.

He sBnsercs HapyleHreM IPEMIOKEHUE CTPAXOBBIX IIPOLYKTOB, KOTOPBIE IIPEAIIOJIaraloT HaIu4ue
y HOJy4aress CTPaxoBbIX YCIYT APYTHX JOMOBOPOB CTPaXOBAHUS WM JOTOBOPOB OKa3aHMs (PMHAHCOBBIX
yCIIyT (HanpuMep, CTpaxoBaHUs PUCKOB 3a€MIUKOB KPEINUTA IIPU HAIMYUU KPEIUTHOTO TOTOBOPA).

3.2.3. 3anpemaercs IUCKPUMHHAIMS TOJIy4yaTeJIed CTPaxoBbIX YyCJIyr IO TIOdy, pace,
HallUOHATBHOCTH, SI3BIKY, MPOUCXOXKJCHUIO, UMYIIECTBEHHOMY U JIOJDKHOCTHOMY IOJOKEHUIO, MECTY
KUTEIbCTBA, OTHOIICHUIO K PEJIUTUH, YOSKICHUSM, TPUHAJJICKHOCTH K OOIIECTBEHHBIM 00bEIMHEHHSIM,
a Takke JOOBIM JIPYTrUM OOCTOSATENbCTBAM MPH 3aKIIOYEHUU JOroBopa crpaxoBaHus. He sBusercs
JUCKPUMHHALIMEH ONpeeNieHUE YCIOBUNH KOHKPETHOTO JOTOBOPa CTPaXOBaHUs C YUETOM CTEIIEHU PUCKA.

3.2.4. B ciyuyae 3aKJIIOYEHHsS JIOTOBOPOB CTPaXxOBAaHHS >KU3HU C YYaCTHUEM CTpaxoBarelis B
WHBECTUIIMOHHOM JOXOJI€ CTPaXOBIIMKA, MO YCJIOBHUSAM KOTOPOTO pa3Mep HHBECTUIIMOHHOTO 0XO0]a
IIOCTaBJIEH B 3aBUCUMOCTb OT HACTYIUIEHHUS OJHOTO HWJIM HECKOJBKHUX OOCTOSITENIBCTB, YKa3aHHBIX B
a03arie BTopoM mojnyHkTa 23 nyHkTta 1 crateu 2 denepanbHoro 3akoHa ot 22 anpens 1996 roga N 39-
@3 "O peiHKE eHHBIX Oymar", B LEISIX MOJYYCHHS MOATBEPXKACHHUS OT IOJIydaTelisi CTPAaXOBBIX YCIyT
Toro (akra, 4yTo €My IMOHSTHBI YCJIOBUS JIOTOBOpA CTPAaXOBaHHS KHU3HU (BKIIOYas OTpaHHuYCHUS,
CBSI3aHHBIE C JIOCPOYHBIM OTKa3oM OT JIOrOBOpa CTpPaxOBaHUsl), CTPaXOBUIMK OCYLIECTBIISET
B3aMMOJICIICTBIE C TMOJydYaTelieM CTPAaXOBBIX YCIYr IOCPEICTBOM TeJICPOHHON CBSI3W WJIH HUHBIM
croco0oM, yKa3aHHBIM B JOTOBOpE CTPaxOBaHMsI, B TEYEHHE CPOKA BO3ZMOKHOI'O OTKa3a CTPaxoBaTesl OT
JIOTOBOpA CTPaxOBaHUs C BO3BpPAaTOM CTpaxoBod mnpemuu. CTpaxoBIIMK O0s3aH XPaHWUTh CBEACHUS,
MOATBEP>KIAOIIUE OCYIIECTBIEHUE YKA3aHHOTO B3aMMOJECHCTBUS C IMOJIydaTeJeM CTPaxOBbIX YCIYT, HE
MEHEE OJHOTO roJia CO JAHs 3aKIYEHHs JOr0BOpa CTpaXOBaHUsI.

3.2.5. B ciydae pacTOp:KeHHUsl JIOrOBOpa CTPaXxOBaHMs MM OTKa3a CTpaxoBaress OT JOroBopa
CTpaxOBaHMs CTPAXOBUIMK 0053aH MPUHATH 3asBJICHUE CTpaxoBaTessl O BO3BpaTe YIIAUEHHOW CTPaxoBOii
IpeMHH (YacTH CTPaxoBOM NMpeMHH) U (WJIM), €CIU 3TO MPEAYCMOTPEHO YCIOBHSIMH JOTrOoBOpa U (MJIH)
MIPAaBUJI CTPAXOBaHUS, BHIKYITHOM CyMMBI (ajiee - 3asBJICHUE).

CrpaxoBHIMK 00513aH 00ECTIEYUTh MPUEM 3asiBICHUS B o(rice, B KOTOPOM OBUI 3aKIFOUEH JOTOBOP
CTpaxOBaHMs, B UHOM YKa3aHHOM CTPaxOBLIMKOM o(uce, MOCPEICTBOM IMOUYTOBON CBSI3H, Yepe3 JIMUHBIHI
KaOuHeT (Mpu HAJIMYUH), a TaKXKe, €Clid 3TO MPEAYCMOTPEHO YCIOBUSMHU CTPAXOBaHUs, Yepe3 TPETbe
JUI0, JEHUCTBYIOLIEE O MOPYYEHHUIO CTPAaxXOBIIMKA IPH 3aKJIIOUEHUHU JIOTOBOpA CTPaxOBaHUSA OT €ro
MMEHU M 3a €ro CyeT, B CIy4yae €clid 3TO NPEeIyCMOTPEHO JIOTOBOPOM CTPAxXOBIIMKAa C YKa3aHHBIM
TPETHUM JIULIOM.

CrpaxoBuiyk 00si3aH 00€CHeunTh BO3BpPAT CTPAXOBATENIO YIUIAYEHHOW CTpaxoBOM mpeMuu (4actu
CTpaxoBOW MNpeMHM) M (MJM) BBIKYIHOH CYMMBI IPH PACTOP)KEHHUH JOTOBOpa CTPAXOBAHHUS ITyTEM
0E3HAIMYHOTO TEePEeUYHCICHUS JTEHEXKHBIX CPEJCTB HAa OAaHKOBCKUN CYET CTpaxoBaTeis WIM HAJIWYHBIMU
JICHEeXKHBIMH CPEJCTBaMHU B Ooduce, B KOTOPOM ObUI 3aKJIIOUYEH PacTOPraeMblil IOrOBOP CTPAaXOBaHUS U
yIUlayeHa CTpaxoBasi MpeMus (YacThb CTPAXOBOW MPEMUM), MPU HATUYUU KACChl B COOTBETCTBYIOIIEM
o(uce Ha MOMEHT pacTOPKEHUS JOrOBOpa CTPAXOBAHUS, MITM B NHOM YKa3aHHOM CTPaxXOBIIMKOM oduce.

3.2.6. Tlo 3ampocy moJiy4aTensi CTPaxOBBIX YCIYTI CTPAaxXxOBIIMK OJIMH pa3 MO OJHOMY JIOTOBOPY
CTpaxoBaHMs O€CIIaTHO O053aH NPEJOCTaBUTh €My 3aBEPEHHBIH CTPaXOBILMKOM pacdeT CyMMBI
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CTpaxoBOM MpeMuu (4acTU CTPAXOBOH MPEMUU), BHIKYITHONH CYMMBI, MOJUIEKAIIUX BO3BPATy B CBSA3M C
PacCTOpKEHUEM UJTU JOCPOUYHBIM MIPEKPAIICHUEM JI0TOBOPA CTPAXOBAHUS.

K yka3anHOMy pacueTry Mo 3ampocy HoJiydaresisi CTPaXOBbIX YCIyT MPUIAratoTCs MUCbMEHHBIE WU
JIAIOTCSl YCTHBIE MOSCHEHHUS CO CChIJIKAMU Ha HOPMBI IIpaBa M (MJIM) YCJIOBMSI JOrOBOpa CTPaxOBaHUs U
IIpaBUJI CTPAXOBAHUsA, HA OCHOBAaHUHU KOTOPBIX IPOU3BENIECH pacyer.

Pacuer BBIKYIIHON CyMMBI, IOJUICKAIEd BO3BpPaTy B CBS3M C PACTOPKEHUEM WM JOCPOUYHBIM
IIPEKPAIEHUEM JOrOBOpa CTPAaXOBaHUSA JKU3HHM, KOTOPBIM IPOM3BOJAUTCS aKTyapHbIMM METOAAMM,
MIPEIOCTABIISCTCS B BUJIE TAOIUIIBI BBIKYITHBIX CYMM.

3.2.7. CTanOBH_II/IK IIpHU 3aKIHOYCHUH AOI'OBOpa CTPpaxOBaHUS 00s13aH nNpeaOCTaBUTh IMOJYYATCIIHO
CTpaxoOBLIX YCJIYT IIpaBujia, IMpPOTrpaMMmbl, IIJIaHBI, AOIIOJHUTCIBHBIC YCJIIOBHA CTpaxOBaHUA, CCJIIM OHHU
SIBJISIIOTCS. HEOTHEMJIEMOM YacCThIO A0rosopa cCTpaxoBaHUA. B cjIydae, €CjIn J0roBop CTpaxOBaHHUA
3aK/II04YaJICA C HCIIOJb30BAHHUEM JIMYHOI'O Ka6I/IHeTa, YKa3aHHBIC JOKYMCHTBI HPCAOCTABIIAIOTCA
OoCpCACTBOM JIMIHOI'O KaOMHETA.

3.2.8. Ecam poroBop crTpaxoBaHHST UMYIIECTBA 3aKJIOYaeTcsi O€3 TMPOBEPKU  HATUYHS
UMYIICCTBEHHOTO HMHTEpeca B COXPAHEHUHM 3aCTPAaXOBAaHHOTO HMYIIECTBA y MOJy4aTessl CTPaXOBBIX
YCIIYT, TO CTPaxXOBIIMK HWH(POPMUPYET CTpaxoBaresi O MPEIyCMOTPEHHBIX 3aKOHOIATEIHCTBOM
BO3MOJKHBIX IOCIIE/ICTBUSX OTCYTCTBUSI MMYIICCTBEHHOTO HMHTEpPECa B COXPAHCHHU 3aCTPaXxOBAaHHOTO
MMYIIECTBA Y CTPAXOBATEIIsl WIH BBITOAOIIPHOOPETATEIS.

3.2.9. OcymecTBieHne OEHCTBUM, YKa3aHHBIX B IyHKkTax 2.3.2, 3.2.7 n 3.2.8 CranpapTta, 10JKHO
(bUKCUPOBATHCS JIFOOBIM U3 CIETYIOIIUX CIIOCOOOB:

1) noAnMChIO MOTyYaTeNst CTPaXOBbIX YCIIYT;

2) NpOCTaBJIEHUEM IOJIy4aTeJeM CTPAaXOBBIX YCIYyI CHEIHMAJIbHBIX OTMETOK (IIOJTBEPXKJIEHUM) B
3JIEKTPOHHOH (popMe Ha OUIMATBHOM CalTe UM B IMYHOM KaOHUHETE;

3) aynmuo- u (WJIM) BHIIEO3AMKCHIO, OCYIIECTBISIEMON CTPAXOBIIMKOM C COTJIACHs TOJIydaTelis
CTPaxoBbIX YCIYT B o(uce UM WHOM MECTE COBEpIICHMS ACWCTBUN, CBSI3aHHBIX C OCYIIECTBICHHUEM
CTPaxoBOM AEATEIbHOCTH;

4) HMHBIM CIIOCOOOM B COOTBETCTBHH C 3aKOHOM HJIH A0r0OBOPOM C MOJYYATCIIEM CTPAXOBBIX YCIIYT.

Cpoxk xpaneHus HHGOPMAINH, TOATBEpKAatomel GakThl (PUKcaluu, TOKEH COCTABIIATh HE MEHEE
Tpex JeT (s ayauo- M BUJIE03aNUCEH - HE MEHEe OJHOr0 roja) C JaThl 3aKIIOYEHUsl J0roBopa
CTpaxoBaHU4.

3.2.10. ®dakT O3HAKOMJICHHS TOTEHIIMAIBHOTO TONydYaTeNss CTPaXOBBIX YCIYT ¢ HHQOpMAIHEi,
MIPEIOCTABIIIEMOM TIyTeM pa3MelIeHNs Ha OQUITHATBHOM CaiiTe B TOPSAKE, PEAYCMOTPEHHOM ITyHKTaMH
2.3.1 u2.4.2, He TpebyeT PuKcaum.

3.2.11. CrpaxoBUIMK JOKEH HCKIIOYUTh MPENATCTBHS K OCYIIECTBICHHUIO IOJIydaTelleM
CTpaxoBBIX YCIYI B MecTaxX, MpeAHAa3HAYeHHBIX JUId HMX OOCTY>KHUBaHMS (3aKIIOUEHHs JOTOBOPOB
CTpaxoOBaHMs, IpUeMa TOKYMEHTOB O NPU3HAHUU COOBITUS CTPaXOBBIM CIIydaeM), ayJHO3aIllUCH, BUIEO-




Wi (QOTOChEMKH TMpollecca B3aMMOICHCTBHS CTPaxoOBUIMKAa C TMOJy4yaTelleM CTPaxoOBbIX YCIYyr H
AOKYMCHTOB, CBA3aHHBLIX C OKa3aHHCM CTPAaXOBLBIX YCIYI' HCIIOCPCACTBCHHO I10JIy4YaTCIHO CTPaxXOBBbIX
YCIIyT, €CIM OH YyBEAOMWJI pabOTHUKA CTPAXOBIIMKA O COOTBETCTBYIOIIEM HaMEpPeHHH 10 Hauaia
OCYIIECTBJICHUS 3aMUCH U (UITU) ChbEMKHU.

3.3. MpaBuna B3aumoAenCcTBUSI CTPaxXOBLUMKA C Mony4vaTensiMM CTPaxoBbIX YCnyr
Npu UCNONTHEHMM [OrOBOpPa CTPaxoBaHUA

3.3.1. CrpaxoBmMK NpHU 3aKIOYEHUHM JOTOBOpA CTPAaXxOBaHUA HH(DOPMHUPYET MOIydaTens
CTPaxoOBBIX YCIyr 00 ajapecax MECT NpHeMa JOKYMEHTOB NpPU HACTYIUICHHMH COOBITHH, WMEIOMINX
MIPU3HAKU CTPAXOBOr0 Clyyas, B TOM YHCIIE O BO3MOKHOCTU IPUEMA TaKUX JOKYMEHTOB B AJIEKTPOHHOM
dopme, eciin Takasi BO3MOXKHOCTh HPEAYCMOTPEHA YCIOBUSMH JIOTOBOpA WM MPAaBHJ CTPAXOBAHUSA, a
Tak)ke CBOCBPEMEHHO MH(POPMUPYET MOJIydyaTeNell CTPaXOBhIX YCIYyT 00 M3MEHEHMSX TaKuX aapecoB Ha
ounmanbHOM caiiTe, a TaK)Ke HEeIOCPEACTBEHHO MOIyYaTeNs CTPAXOBBIX YCIYT MPHU ero oOpamieHud. B
clly4ae HEBO3MOXKHOCTH HH(POPMHUPOBAHUS MOIy4aTels CTPaXOBBIX YCIYT JO HACTYIUICHHUSI COOBITHSA,
MMEIOIIEro MPU3HAKK CTPAXOBOTO Cilydasi, 00 agpecax MmpueMa JOKYMEHTOB IPH HACTYIUICHHH TaKHUX
COOBITUH, CTPAaXOBIIMK OOECIIEYUBAET CBOCBPEMEHHOE MOJYYCHHE YKa3aHHBIX CBEICHUN MOCPEACTBOM
Tene)OHHON CBSI3M, 1O DIIEKTPOHHOM IOYTE, a TaKKe WHBIM CHocoOOM, B cly4yae yKazaHUS €ro B
JIOTOBOPE CTPaxoBaHUs, MPU OOpAIIEHUH MOTyYaTeNsi CTPAXOBbIX YCIYT.

3.3.2. Ilocne TOro, Kak CTPaxOBIIMKY CTAJI0 M3BECTHO O HACTYIUIEHUU COOBITHS, WMEIOIIETOo
MPU3HAKA CTPAXOBOTO Cilydyas, MO 3ampocy TMOJydarels CTPaxOBBIX YCIYr OH JOJKEH OBITh
pornH(OPMUPOBAH:

1) 000 Bcex MpeayCMOTPEHHBIX JOTOBOpPOM M (WJIM) TMpaBUIAMH CTPaXOBaHHUS HEOOXOIUMBIX
NENUCTBUSX, KOTOPBIE TOJy4aTeslb CTPAXOBBIX YCIYT JOJDKEH MPEANPUHSTH, U 000 BCEX TOKYMEHTaX,
MIPE/ICTAaBICHHE KOTOPBIX 00S3aTENbHO JUISI PACCMOTPEHHUSI BOMPOCA O MPU3HAHUU COOBITUSI CTPaXOBBIM
CIIy4yaeM U OMpeeeHUs] pa3Mepa CTPaxOBOM BBIIUIATHI, a TAaKKE O CPOKaxX IMPOBEIACHUS YKa3aHHBIX
JEUCTBUN U MIPEACTABICHUS JOKYMEHTOB;

2) o mpeayCMOTPEHHBIX JOTOBOpOM U (WIM) MpaBUIaMHM CTpaxoBaHUs Qopme M crocodax
OCYILECTBJICHHsI CTPaXOBOM BBHIIIATHI U MOPSAKE MX M3MEHEHMs, HAalPaBJICHHBIX Ha oOecleyeHue Mmpas
MOJIydaTessl CTPAaXOBbIX YCIYr Ha IMOJIy4EHHE CTPaxXOBOW BBIILJIATHI YAOOHBIM JUIsl HETO CHOCOOOM W3
4lCJla YKa3aHHBIX B JIOTOBOPE CTPAXOBaHUS.

WNupopMupoBaHue OCyIIECTBISIETCS B MOPAJIKE, IPEAYCMOTPEHHOM JIOTOBOPOM U (WJIM) MpaBUIIaMU
CTpaxoBaHHUs, ¢ coOroieHneM TpeboBaHuil pasnena 2 Cranaapra.

3.3.3. Ilo ycTHOMY WJIM NHUCBMEHHOMY 3alpoCy TMOJIy4daTessi CTPaxOBBIX YCIYr, B TOM YHUCIE
MOJIy9€HHOMY B DJIEKTPOHHOH (hopMe, B CPOK, HE TIPEBBIIIAOIINN TPUALIATHA JHEH C MOMEHTA MOIYYCHUS
Takoro 3ampoca, MpU YCIOBHU BO3MOKHOCTH HACHTH(UKAIMKM TOJydaTesisi CTPaxOBBIX YCIyT B
COOTBETCTBUHM ¢ TpeboBanusmMu @DenepanbHoro 3akona oT 27 wuroHsd 2006 roma N 152-®3 "O
MIEPCOHANIBHBIX JIAHHBIX", CTPAXOBIIUK TMOCIIE MPUHATHS PEIICHUS O CTPAXOBOH BBHIIIATE MPEIOCTABIISET
nH(OPMAILIHIO O pacyeTe CyMMBI CTPAXOBOH BBIMIATHI, KOTOPAsl JOJKHA BKIIOYATh:

1) cTpaxoByl0 CyMMy (€€ 4YacTh) MO JIMYHOMY CTPaxOBaHHUIO, 32 HCKJIIOUEHHEM MEIULUHCKOIOo
CTpaxOBaHHUs, MOAJEKAIYI0 BhIIIaTe (MO0 3a4eTy B YacTH OIUIATHI B3HOCOB MPH OCBOOOXKIECHUU OT
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YIUIaThl B3HOCOB B pe3yJjIbTaTe Bpella >KU3HU U 3/I0POBBIO MO CTPAXOBAHUIO JKU3HH) WIIM OKOHYATEIbHYIO
CyMMY CTPaxOBOTO BO3MEIIEHUS, MOJJICKAIIYIO0 BBIILUIATE, IO UMYIIECTBEHHOMY CTPAaXOBaHUIO U (MJIN)
yKa3aHHE Ha KOMIICHCALMIO yiiepba B HATypallbHOM (opMme, ¢ IepeyHeM HMYIIECTBA, MepeaBaeMoro
MOJIy4YaTeJI0 CTPAXOBBIX YCIYT B KaU€CTBE CTPAXOBOI'O BO3MEILICHUS, PEMOHTHBIX (BOCCTAHOBUTEIBHBIX )
paboT, UHBIX JEHCTBHI 110 CTPAaXOBOMY BO3MEIICHHUIO B HATYPaJbHOU (hopme;

2) NOpsAI0K pacyeTa CTPaxoBOW BbIILIATHI,

3) ucuepnbIBalOIIM MEepeueHb HOPM IpaBa U (WJIKM) YCIOBHI JOroBOpa CTPaxOBaHUS U IPAaBHI
CTpaxoBaHUs, 00OCTOSITEILCTB U JIOKYMEHTOB, HA OCHOBAaHHH KOTOPBIX IPOU3BEJICH pacyerT.

B cnyuae Hanuuus B JoroBope u (Win) OpaBUiax CTPAaXOBaHMs yCIOBUS OCYLIECTBICHUS BBIIUIATHI
C YYETOM H3HOCA 3aCTPaXOBAaHHOI'O UMYIIECTBA CTPAXOBIIMK NPENOCTABISAECT IOIY4YaTeNI0 CTPaXOBBIX
YCIYT 110 €ro MUCbMEHHOMY 3alpocy, B TOM YHCJE MOJyYeHHOMY B 3JIEKTPOHHOH (opMe, MHUCbMEHHBIN
pacdeTr CyMMblI CTPAXOBOM BBIILIATHI C YKAa3aHUEM CBEACHUN O NMPUMEHEHHOM IIOPSAIKE pacyeTa M3HOca
3aCTPaxOBaHHOI'O UMYILIECTBA.

3.3.4. Ilo nuCbMEHHOMY 3alpocy IIOJy4yaTells CTPaxOBbIX YCIYyI CTPaXxOBLUIMK B CpOK, HE
NPEBBIIAIOIINNA TPUALATH THEW, 00s3aH NMPEJOCTaBUTh €My B IHCHBMEHHOM BHJE HCUEPIIBIBAIOIIYIO
MH(POPMALIHIO U JTOKYMEHTHI (B TOM YHCIIE€ KOMUU JOKYMEHTOB U (MIJIM) BBIMMCKHA M3 HUX), HA OCHOBAaHUH
KOTOPBIX CTPAaXOBIIMKOM OBUIO MPHUHATO PEHICHHE O CTPAXOBOM BBIILIATE (32 MCKIIOYEHHEM JOKYMEHTOB,
KOTOPBIE CBHJIETEIBCTBYIOT O BO3MOXKHBIX MPOTHBOIPABHBIX JCHCTBHUAX MOTYyYaTessi CTPaXOBBIX YCIYT,
HaNpaBJICHHBIX Ha MOJYYEHHE CTPAaXOBOW BBIIUIATHI), OECIUIATHO OAMH pa3 MO KaXJIOMYy CTPaXOBOMY
ciydaro. YKazaHHas uH(pOpManus W JOKYMEHTHI MPEIOCTaBISIOTCS B TOM O0OBeMe, B KaKOM 3TO He
POTUBOPEYUT JEHCTBYIOIIEMY 3aKOHOATEIbCTRY.

3.3.5. B ciy4ae oTCyTCTBUS IPaBOBBIX OCHOBAHMM JUIsl OCYILIECTBICHHS CTPaXOBOM BBIILIATHI (Jlaee
- perieHue 00 OTKa3e) CTPAaXOBUIMK B TeYEHHE TpeX pabouuXx JHEH Mocie NPUHATHUS peleHus 00 oTKase
MH(OPMUPYET MOITydaTeass CTPAXOBBIX YCIyr B NMUCBMEHHOM BHUJAE OO0 OCHOBAaHHUSAX HPHUHSITHUSI TAKOTO
pelIeHusl CcO CChUIKAaMH Ha HOPMBI IpaBa M (MJIM) YCJIOBHS JIOTOBOPA CTPAaXxOBaHUS M IPaBHII
CTpaxOBaHHUs, Ha OCHOBAHUU KOTOPBIX MPUHSATO pelIeHrne 00 0TKa3e, €Clu MpaBuiia CTpaxoBaHUs U (WIN)
YCIIOBHS CTPAaXxOBaHUS HE COAEPXKAT €AMHOI0 CPOKa yperyJIMpoBaHus TpeOOBAaHUS O CTPaxOBOM BHIIJIATE.
VkazanHas wuHpOpMAIUs TPEJOCTABISIETCST B TOM o0ObeMe, B KakOM OTO HE MPOTHBOPEUUT
JEMCTBYIOLEMY 3aKOHOIATEILCTBY.

CTpaxoBIIMK MO MACBMEHHOMY 3aIIpOCy HOJIy4aTesisi CTPAXOBBIX YCIYT B CPOK, HE MPEBBIIIAFOITNI
TPUALIATH JHEH, MPETOCTABISIET JOKYMEHTHI (B TOM YHCIIE KOTUU JOKYMEHTOB U (WJIH) BBITUCKU U3 HUX),
000CHOBBIBAIOIIIME PEIICHHE 00 OTKa3e, OECIUIaTHO OJWH pa3 MO OAHOMY COOBITHIO, 32 HCKITIOYCHHEM
JOKYMEHTOB, KOTOpbIE CBUICTEIBCTBYIOT O BO3MOXKHBIX IPOTHUBOIPABHBIX JEHCTBUSX MOydaTENs
CTPAXOBBIX YCIIYT, HAIPABJICHHBIX Ha MOJYYEHHE CTPAXOBOM BBIILIATHI.

3.4. MuHuManbHble cTaHAapTbl OOCHYXMBaHUA NoslyyaTerien CTpaxoBbIX YCHyT,
Kacarowmecs AOCTYNHOCTU U MaTepuanbHOro obecne4yeHmsa opucoB CTPaxoOBLLNKOB

3.4.1. CTpaxoBIIMK 00s3aH OOECIEYUTh COOTBETCTBHE O(HCA YCTAHOBJIEHHBIM CAHUTAPHBIM U
TEXHHYECKUM IpaBWJIaM M HOpPMaMm, B TOM 4YHCJIEe OOECIeUNTh HaJM4YHe OCBEIICHUS, IMOJAEpKaHNe
JOMyCTUMON TeMIlepaTypbl BO3IyXa, a Takke oO0opyJoBaHHME o¢uca HMHBEHTapeM M MeOenblo,




pPacxoAHBIMU MaTepuagaMi, HEOOXOIUMBIMU JIJIS1 B3aUMOJCHCTBHS C MOJIy4aTeIsIMU CTPAXxOBbIX YCIYT, B
TOM 4HCJIe JJIA 3aKJIIOYEHHUs JOTOBOPOB CTPAXOBAaHMs, MpPUEMa 3asABICHUN M JIPYruX OOpallleHuid OT
MOJIy4yaTesel CTPaXOBBIX YCIIYT.

3.4.2. CrpaxoBUIMK TMpU TMpUEMe 3asBICHUA U 3aKIIOUYCHHUU JIOTOBOPOB CTPAXOBAaHUA C
MOJIy4aTesIMH  CTPaXOBBIX YCIYT, 3a HCKIIOUEHHUEM CIy4dyaeB 3aKIJIFOUEHHUsS JOTOBOPOB CTPAaXOBAHMUS
MOCPEACTBOM  HMH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOW cet  "MHTrepHer", o00s3aH 00eCIeYuTh
COOJTI0ICHNE MUHUMAIIBHBIX YCIIOBUI 00CITy>KMBaHHUsI MOJTy4aTesieil CTpaXxoBbIX YCIYT, B TOM YHCJIE:

1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYILIECTBIISICTCS 3aKIIOUEHHE TOTOBOPOB CTPaXOBAaHMA,
JOJDKHA pa3Meniatbes nHdopmanus, ykazanHas B noanynkre 2.1.1 mynkra 2.1 Cranaapra;

2) paOOTHUKH CTPaxOBILMKA, HEMOCPEICTBEHHO B3aUMOECHCTBYIOIIUE C MOIYYaTEeNIMU CTPAXOBbIX
YCIYT, JOJDKHBI 00Ja/1aTh JOCTYIHBIMU JUIsl 00O3pEHMsI MOJIydaTelsiM CTPaxoBBIX YCIYyI CpeACTBaMHU
BU3YAJIbHOW WICHTHU(HUKAINN, COACPKAIMMHU (PaMHITUIO, UM M TOJDKHOCTh PaOOTHHKA,;

3) B O(l)I/ICC CTpaxoOBIIHUKa J0JIDKHA OBITH OOecIieueHa BO3MOKHOCTH npeaoCTaBJICHUA YCIYI' B
COOTBCTCTBHUH C HA3HAYCHUCM oqmca " IOJIHOMOYHAMU €TI0 pa6OTHI/IKOB;

4) B ouce cTpaxoBLIMKA PEKOMEHIYETCsl 00eCIeUnTh BOZMOXKHOCTb OOCITYKUBAHUS MOJyyaTesen
CTpaxOBBIX YCIYI C OTPaHWYCHHBIMH BO3MOXKHOCTSIMH ~ 37I0POBbSI C y4eTOM TpeOOBaHUii
3aKOHOJATENbCTBA O COLUMAJIBHOM 3allUTe WHBAJIUIOB, BKIKOYas JOIYCK CypIONEpPEBONYMKA W
TU(dI0CYpIONEPEBOAUNKA, BO3MOXKHOCTh YBEIUYEHMsS] M (WJIM) 3BYKOBOI'O BOCIHPOHU3BEIEHUS TEKCTa
JIOTOBOpPAa CTPAXOBAaHHUS W WHBIX JOKYMEHTOB, IIOAIUCHIBAEMBIX II0Jy4aTelleM CTPAaXxOBBIX YCIYT,
BO3MO>KHOCTh I€YaTH JOKYMEHTOB, COJEpKalUX MH(OpMalnIo, yKka3aHHyto B nmyHkTe 2.1 Crannapra, ¢
HCIOJIb30BAaHUEM YBEIMUYEHHOTO pa3Mepa mpudTa, OKa3aHne MHOM MOMOIIU B MPEOI0JIeHMH 0apbepos,
MPEMSITCTBYIONUUX TMOJTYYEHHUIO JIMLAMU C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU 3JI0pOBbsl MH(GOpPMAaLUU O
CTPAaXOBBIX yCIIyraX HapaBHE C IPYTUMU JULAMU.

3.5. TpeGoBaHus K paboTHMKam CTpaxoBLUMKa, OCYyLLEeCTBNAIOLWMM
HenocpeacTBEHHOE B3aMMOA4ENCTBME C MonyuvaTesisiMM CTPaxoBbIX YyCnyr, a Takke
nopsAKy NPOBEPKN COOTBETCTBUA AaHHbIX PA6OTHUKOB TpeboBaHMAM

3.5.1. PaGoOTHMKHM CTpPaxOBIIMKA, OCYLIECTBISIONINE HEMOCPEICTBEHHOE B3aMMOJCHCTBHE C
MOJIy4aTesIMU CTPaxOBBbIX YCIyr, OOsf3aHbl BiaJeTh HMHPopMaiueil, HeoOXOIUMOM NSl BBINOJHEHUS
JOJDKHOCTHBIX O0SI3aHHOCTEH, NMPEeTyCMOTPEHHBIX TPYAOBBIM JOrOBOPOM M BHYTPEHHUMH JOKYMEHTaMHU
CTpaxoBIIUKa U WH(popMaluel, onpeaeneHHol B nmyHkre 2.1 Crangapra, a TakKe yMETb B JIOCTYITHOM
¢dbopme Mpe1oCcTaBUTh MOTyYaTeo CTPaxXoBbIX YCIYT 3Ty HH(OPMAIIHIO.

3.5.2.  CrpaxoBuik  00s3aH  HPOBOAWTH  OOy4YeHHME  pPaOOTHHUKOB,  OCYIIECTBIISIFOIIMX
HEIOCPEACTBEHHOE B3aMMOJIECUCTBUE C MOJIYYaTEIAMUA CTPAXOBBIX YCIYT, C LENbIO MOJNyYECHUs, U3YYCHUS
u oOHOBiIeHUs HMH(poOpManuu, ykazaHHOW B myHkre 2.1 CraHpgapra, W OpeAlIpUHUMATh WHBIE MEPBI,
CIOCOOCTBYIOIIME 00ECTIEYEHUIO BBICOKOTO YPOBHS MpodeccHoHanu3mMa pabOTHUKOB, OCYIECTBISIOMINX
HENOCPEACTBEHHOE B3aUMOICHCTBHUE C MOTYYaTeNIIMUA CTPAXOBBIX YCIIYT.

3.5.3. ObydeHue, mpeaycMOTpeHHOe MoAmyHKToM 3.5.2 myHkta 3.5 CraHgaprta, IPOBOAUTCS B
COOTBETCTBHHM C BHYTPEHHHM JOKYMEHTOM CTpaxoOBINWKa, pa3padoTaHHBIM ¢ yderom Cranmapra u




MpelyCMaTpUBAIOLIUM:

1) TopsmoKk — ompeneneHuss  HEepedHs  JOJDKHOCTEH  paOOTHHKOB,  OCYIIECTBIISOLIMX
HENOCPEACTBEHHOE B3aNMOICHCTBHE C MOTYYaTEeIIIMUA CTPAXOBBIX YCIIYT;

2) mnopsmok mpoBeaeHHs OOyueHHs PpaOOTHHMKOB, OCYIIECTBIISIIOLUIMX  HEMOCPEICTBEHHOE
B3aUMOJICHCTBHE C MOJIy4aTeNIMU CTPAXOBBIX YCIYT;

3) TpeOoBaHMSA K NEPUOJUYHOCTH IMPOXOXKACHUS COOTBETCTBYIOMIMX OOYYAIOUIMX MEpONPHITHN
paOOTHHUKAaMH, OCYIIECTBIISIIOIIMMH HENOCPEICTBEHHOE B3aMMOJICHCTBHE C MOJy4yaTeIsIMH CTPaXOBBIX

yeuyr;

4) OOpsAAOK  TPOBEACHHS  NPOBEPOK  KBamu(pUKAIUKU  pPAOOTHUKOB,  OCYIIECTBISIOIINX
HENOCPEACTBEHHOE  B3aMMOJEHCTBHE C  MOJy4yaTeNlsIMU  CTPaxOBBIX  YCIYI, 0O0€CIEeYMBAIOLIUX
BO3MO>XHOCTh OLIEHKH KauecTBa Takou paboThI;

5) croco® ¢ukcanuu pe3yibTaToB 00y4eHUs paOOTHHUKOB, OCYIICCTBIISIONIMX HETIOCPEICTBEHHOE
B3aMMO/ICIICTBHE C MOJIyYaTeIsIMU CTPAXOBBIX YCIYT.

3.5.4. PaOOTHWKM CTpaxoOBIIWKA, OCYIICCTBISIONINE HEIMOCPEACTBEHHOE B3aMMOJICHCTBHE C
MOJIy4YaTessIMH CTPAaXOBBIX YCIYT, JOIMYCKAITCS K paboTe ¢ MOJIy4aTelsIMH CTPAaXOBBIX YCIYT TOJIBKO
MoCJIe TMPOXOXKACHUS OOyYeHHs, MPEeayCMOTpEHHOro mnoanyHkTtom 3.5.2 mynkrta 3.5 Cranpapra.
PaGoTHuku, He mpomeamue oOydeHue, AOMYCKArOTCsS K paboTe ¢ MOMydyaTeNlssMU CTPaxXxOBBIX YCIyT
TOJIBKO COBMECTHO C pPaOOTHUKOM, MPOMIEAINAM OOyYeHHEe, W IO €ro KOHTPOJIeM, Ha YCJIOBHUSX,
OTpeiIeNIEHHBIX BHYTPEHHUM JOKYMEHTOM CTPaXOBIIHKA.

4. PaccmoTpeHue obpalleHnn nonyyartenen CTpaxoBbIiX YCIyr.

4.1. NMopARok paccMoOTpeHUsi obpaLleHni nonyyatenen CTpaxoBbIX YCyr.

4.1.1. Opranuzanus paboTel ¢ oOpalleHUsMU TONydYaTeNeld CTPAXOBBIX YCIYT OCYIIECTBISETCS
CTPaxOBIIMKOM B COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickoit denepannm.

4.1.2. CnocoOsl mnpuema oOpalieHH B 3JIEKTPOHHOH (opMe MOIKHBI OBbITH ONpeeeHbI
CTPaxXOBIIMKOM U OIYOJMKOBAHBI Ha OpHUIIMANTBEHOM caite. Mcmonp30Banne TMYHOTO KaOMHETa SBISETCS
OJHUM W3 HaJUIeXalluX CIOCOOOB OOMEHa COOOLICHHSAMHU MEXAY IOJIyyaTeleM CTPaXOBBIX YCIYT H
CTPaxXOBIIUKOM.

4.1.3. OtBer Ha oOpalleHHe TOIUCHIBACTCS PYKOBOJIUTENEM CTPAaXOBIIMKA WIH HHBIM
YIOJTHOMOYCHHBIM JIUIIOM U TIOJIJISKHUT 00S3aTeIILHOM PETUCTPALIHH.

4.1.4. CtpaxoBImUK 00s3aH JOBECTH O CBEIEHUS IOJydaTesiel CTPaxoBBIX YCIYT, B TOM 4YHCIeE
MOCPEACTBOM NyONMKAaMU Ha OQUIMAIBLHOM CalTe, PEKOMEHJAlMU IO BKIIOYEHHIO B OOpalieHue
creayomed HHPOpMaLUU U JJOKYMEHTOB (IIPU UX HAJIMYUN):

1) HOMep TOorOBOpa, 3aKIFOYEHHOTO MEX/Ty MOTydaTeIeM CTPaxXOBbIX YCIYT U CTPAXOBITUKOM;




2) U3NOXKEHHE CyllecTBa TpeOOBaHUNW M (PAKTUUECKHX OOCTOSTENBCTB, Ha KOTOPBIX OCHOBAHBI
3asBJICHHbIC TPEOOBaHUS, a TAK)KE JOKA3aTEIbCTBA, TOATBEPKAAIOIINE STH 00CTOATENbCTBA;

3) HauMEHOBaHWE MOJpa3ACICHUS, MODKHOCTH, (DaMHIUHM, WMCHH, OTYECTBAa (IIPU HAIUYUH)
paboTHUKA CTPaxOBIIUKA, AelicTBUS (0€3/1eiiCTBHE) KOTOPOTO 00KAITYIOTCS;

4) vHble CBEJICHUS, KOTOPBIE MOJTyYaTeslb CTPaXOBOM YCIYTU CUUTAET HEOOXOAUMBIM COOOLIUTH;
5) KOIUU TOKyMEHTOB, TIOATBEPXKIAIOIINX U3JI0KEHHbBIE B 00paLIeHUH 0OCTOSTENBCTBA.

4.1.5. OOpaimenue, B KOTOpoM oOxkamyercsa cyAeOHOe pellieHre, BO3BpalaeTcs JIUILY,
HaIpaBUBIIEMY OOpaIEHUE, C PA3bSICHEHUEM MTOPsAIKa 00KaI0BaHUs JAHHOTO CYI€OHOI0 peLeHusl.

4.1.6. XpaHenue oOpalIeHUI 1 MaTepUATIOB UX PACCMOTPEHUSI OCYIIECTBISETCS CTPAXOBIIUKOM B
COOTBETCTBHH C MyHKTOM 14 crathu 6.2 3akona Poccwmiickoit @enepanuu ot 27 HostOpst 1992 roga N
4015-1 "OO opranuzanuu crtpaxoBoro neira B Poccuiickoit @enepanuu'". Yka3aHHbIE JOKYMEHTBI
XpaHsATCs B OyMakHOW U (WIJIH) SJIEKTPOHHOH (hopme.

4.1.7. CTpaxoBIIMK YTBEp)KIAeT NOPSANOK aHaiM3a OOpalleHud W MPUHATHS pPElIeHUul o
1[eeco00pa3HOCTH MPUMCHCHHUS MeEp, HAMPaBICHHBIX HA YIYYIIEHHE KadecTBa OOCITY>KWBAHUS
noJiydareneil (PMHaHCOBBIX YCIYT, MO pe3yjibTaTaM aHaiu3a oOpaiieHuil. AHaIu3 OOpalleHUI JOMKEeH
MIPOBOJIUTHCS HE PEXKE YEeM 10 UTOTaM KBapTasa.

4.1.8. CtpaxoBUIMK 0053aH €XKEr0JHO MPEICTABIATh B CAMOPETYIUPYEMYIO OPraHU3alUI0 OTYET 00
oOpallleHusIX ToJyyaTesleld CTpPaxOBBIX YCIYT 3a KaJeHAAPHBIM TojA B MOPSAJIKE, YCTAHOBJICHHOM
BHYTPEHHUM JJOKYMEHTOM CaMOPETYJIMPYEMON OpraHU3aliH.

4.2. Peanusauusa npaBa nosiyyaTesnii CTPaxoBbIX YCIyr Ha AOCyAeOHbIN NOopsiAoK
pa3pelueHusi CnopoB

4.2.1. B ciy4ae mOCTyIUIEHUS NIPETEH3UU OT IMOJIy4yaTessl CTPAXOBbIX YCIYT BBUIY BO3HUKHOBEHHS
CIIOpa, CBA3aHHOTO C MHCIOJHEHHEM JIOTOBOpAa CTPaxOBaHMs, CTPAXOBIIUK 00s3aH 00€CHeuuTh
paccMOTpeHHe TaKOM MPETeH3UH B MOPSJIKE U B CPOKH, YCTAaHOBIICHHBIE 3aKOHOM U (MJIH) ONPEIeTICHHOM
B JIOTOBOPE CTPAaXOBaHUSI.

4.2.2. Ilpn HanM4uu B JOrOBOPE CO CTPAXOBIIHUKOM YCIIOBHS O IPUMEHEHUH IPOLEAYPHI MEAUALINH
BO3HUKIIUHN CIIOP MEXKIY CTPaXOBIIMKOM M MOJydaTeJIeM CTPAaXOBbIX YCIYT JOKEH ObITh YPEryJlIupoBaH
C MCIIOJIb30BaHUEM MEIUATUBHBIX MPOLIETYP.

4.2.3. Mcnonp30BaHNE yKa3aHHBIX MPOLEAYP HE JIMIIAET IMOJydaTess CTPAaXxOBBIX YCIyr IpaBa Ha
CyZeOHYIO U MHYIO 3aIlIUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB.

5. YcnoBua u nopAaAoK nNpuMmeHeHusa cCTaHAapTa B Clly4vae 3aKnw4yeHUs TpeTbum
JINLOM, AeﬁCTBleUJMM no nopy4vyeHUrO CTpaxoBLWUKa OT ero MUMeHM n 3a ero cu4er,
AOroBopoB CTpaxoBaHuA

5.1. NpumeHeHue CtaHaapTa B criy4yae 3aKilo4YeHUA TPeTbUM NIULIOM, EeACTBYHOLWUM
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no nopy4vyeHUo cTpaxoBLUKa OT ero MMeHU U 3a ero c4eT, 4OroBopoB CTpaxoBaHUsA

5.1.1. B cnyudae 3akiro4yeHusi JOrOBOpa CTPAXOBAaHUS TPETHUM JIMIIOM, JACHCTBYIOLUIUM IIO
MOPYYCHHUIO CTPAXOBIIMKA OT €r0 MMEHHU U 3a €ro cyeT (Jajiee - CTPaxOBBIM areHTOM), MPUMEHSIOTCS
npaBuja, ycranoBieHHble CTaHIapTOM, C OCOOEHHOCTSIMU, TPEAYCMOTPEHHBIMU HACTOSIIUM Pa3eiIOM.

5.1.2. CrpaxoBuK o00s3aH BKJIIOYaThb B JIOTOBOP CO CTPaXxOBbIM areHTOM IIOJIOXKEHMS,
00sI3BIBAIOIME CTPAXOBOIO areHTa cobmoaars TpeboBanus Crannapra. OTBETCTBEHHOCTh 3@ HApyIIEHHE
CTpaxoBBIM areHToM TpedoBaHuii CTaHzapTa HECET CTPAXOBIIUK.

5.2. Oco6GeHHOCTU npumeHeHuss CTaHaapTa AnNA CTPaxoBbIX areHToB npu
npeaocTaBrieHnn MHgopmaumm

5.2.1. CrpaxoBble areHThl MPEJOCTABISAIOT IMOIy4aTeNssM CTPAaXOBbIX YCIYr HHGOpPMAIHUIO,
ykazaHHyto B nojanyHkre 2.1.1 mynkrta 2.1 Cranpgapra, B MOpSJKE, YCTaHOBJIECHHOM pazJieioM 2
Cranpapra.

5.2.2. CtpaxoBoil areHT pasmelnaer HHpopMaluio, ykazaHHyio B myHkre 5.2.1 Cranpapra, Ha
cBoeM ouImanbHOM caiTe (IpU ero HaJM4Yuu) U B oduce (IpH €ro HAJUYKMH), TP 3TOM HHGOPMAIIHS,
ykazanHass B noamyHkre 2.1.1 mynkrta 2.1 Crangapra, MOXeT OBITh pa3MelleHa B BHJIE CCBUIKM Ha
COOTBETCTBYIOIIME pa3fenbl OQUIMANIBHOTO CaiiTa CTPaxOBIIMKA, OT MMEHH U 3a CYET KOTOPOro
JIEUCTBYET CTPAXOBOM areHT.

5.3. Ocob6eHHocTU npumeHeHusa CrtaHpgapTa ANA CTPaxoBbiX areHToB nNpwm
3aKNMOYeHUN, U3MEHEeHUU, UCMOSIHEHMWN, PACTOPXEHMU U nNpeKpaleHUn [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsimok B3aMMOJEHCTBMSI CTPaXOBOI'O areHTa C MOJy4aTelssMU CTPAaXOBBIX YCIYT NpHU
3aKJIIOYEHUH, W3MEHEHHM, HWCIOJHEHUH, PAcCTOPKEHUU M MPEKpallleHud JOrOBOPOB CTPAXOBAHMUS
YCTaHaBJIMBAETCS JIOTOBOPOM MEXJy CTPAXOBBIM areHTOM U CTPaXOBIIMKOM C COOJIOJEHUEM IpaBHI,
IIPeNyCMOTPEHHBIX pazaenoM 3 Crangapra.

5.4. Ocob6eHHOocTU npumeHeHusa CrtaHpgapTa ANA CTPaxoBbIX areHToB nNpwm
paccMoTpeHun odpalleHnmn

5.4.1. OOparieHusi, MOCTYMUBIINE K CTPaXOBOMY areHTy, MOJJIeKaT 00sS3aTebHON Iepeaade
CTPaxOBUIMKY HE IO3/IHEE JHS €ro MOCTYIUIEHUS K areHTy U PaCCMOTPEHUIO CTPAXOBLIMKOM B CPOKHU U
MOPSJIKE, IPeAyCMOTpeHHbIE pa3aenom 4 Ctanmapra.

5.4.2. Tloxy4arenb CTPaxoBBIX YCIYyT JOJDKEH OBbITh NMPOMH(OPMUPOBAH CTPAaXOBBIM areHTOM O
MOPSAZIKE pacCMOTpeHHUs oOpallleHuii ¢ yKa3aHHEeM aJpecoB U CIIOCOOO0B MpremMa oopaleHuil.

6. OcywecTBneHne camoperynmpyemMom opraHmsaumen KOHTponsa 3a cobnogeHnem
YyreHaMmu camoperynupyemMmoun opraHmsauum TpebosaHmmn CtaHpapra

6.1. CnocoObl ocywWecTBNEeHUsA KOHTpoONsA 3a cobnaeHMeM  4YneHamum
camoperynupyemon opraHmsauum tpebosaHun CtaHgapra




CamoperynupyeMasi OpraHu3aiys OCyIIeCTBIISCT:
1) mpoBepku coOIOIeHHS CTPAaXOBIIUKaMu TpeboBanuii Ctanmapra;

2) wuHBIE KOHTPOJIbHBIE MEPOINPHUATHS, B TOM 4YHUCIE€ MEPONPUSITHUS, B XOAE KOTOPBIX
CaMOpETyJIMPYEMOI OpraHU3alMeN OCYIECTBIISIFOTCS AEUCTBUSA 110 CO3/IaHUIO CUTYALUU JUIsl COBEPILIEHUS
CHETKU B IENsAX KOHTPOJIS COOMIOJEHUs CTpaxoBIIMKaMu TpeOoBanuit CraHmapTa HOpH OKa3aHUU
CTPaxOBbIX yCIIYT.

6.2. TpeboBaHMA K nNpoBeAEHUIO  MeponpuATUA, B  XoAe  KOTOopbIX
camoperynupyemMmomn opraHusauuen ocyLeCcTBAAIOTCA AeMCTBUSA NO CO3aHUI0 CUTyauumn
ANSA cOBepLUeHUsI cAeNKU B LeNAX KOHTPOJsS COOGnoaeHNA cTpaxoBLMKaMu TpeboBaHMn
CraHpapTa npuy oKka3aHMM CTpPaxoBbIX ycnyr

6.2.1. Meponpusatus, B X0Ji¢ KOTOPBIX CaMOpEryJIMpyeMON OpraHu3alueil OCYyIIECTBISIOTCS
JEUCTBUS 1O CO3JAQHMIO CUTYallud JUIsl COBEpIICHUS CHENKM B LEISIX KOHTPOJIsS COOJIOAEHUS
CTpaxoBIIMKaMu TpeOoBaHuil CTaHmapra NpU OKA3aHUU CTPAXOBBIX YCIYT, MPOBOISATCS TPETbUMHU
JMIIAMU OT CBOEr0 MMEHHU IO MOPYYEHHUIO, 332 CUET U B MHTEpEcax CaMOperyJupyeMoi opraHu3aliu Ha
OCHOBAHUU TPAKIAAHCKO-IIPAaBOBOTO JI0OTOBOPA.

6.2.2. Meponpusatus, B XOJil¢ KOTOPBIX CaMOpEryJIHpyeMOd OpraHu3alueil OCyIIeCTBISIOTCS
NEUCTBUS 1O CO3JaHUIO CHUTyallud JMJIi COBEPLICHHUS CHAEIKW B LEISAX KOHTPOJS COOIIOACHUS
CTpaxoBIIMKaMu TpeOoBaHuii CraHzapra INpUd OKa3aHUM CTPAXOBBIX YCIYyT, MpOBOAATCA 0e3
MIPEIBAPUTENILHOTO YBEIOMIIEHHUSI TPOBEPSIEMOrO CTpaxoBIIMKA. B cioyuyae BBISBICHHS NPU3HAKOB
HapyleHU o0s3aTenbHbIX TpeOoBaHUM HMHPOpPMALMs O MEPONpPUATUSAX, B XOJE€ KOTOPBIX
caMOperyJIMpyeMol opraHu3ale OCyIecTBISIIOTCS AEUCTBUS 110 CO3/IaHUI0 CUTYAIUU JUIsl COBEPILIEHUS
CIENKM B MLEIIX KOHTPOJS COOJIOJeHMsS CTpaxoBIIMKaMH TpeOoBaHuil CTaHaapTa NpU OKa3aHUH
CTPaxOBbIX YCIYT, J0JKHA OBITh MPEAOCTaBICHA MPEACTABUTENIO CTPaXOBIIMKA HE3aMEUIUTEIBHO 110CIIe
3aBEPUICHUS] TAKMX MEPOIPUATHH.

6.2.3. Meponpusatus, B X0Ji¢ KOTOPBIX CaMOpEryJIHpyeMOH OpraHu3alueil OCyIIeCTBISIOTCS
JEUCTBUS TO CO3JQHMIO CUTYallMd JUIsl COBEpIICHUS CHIENKHM B LEIIX KOHTPOJIS COOJIOAEHUS
CTpaxoBIIMKaMu TpeOoBaHui CraHgapra IpU OKa3aHUM CTPAXOBBIX YCIYr (3a MCKJIIOYEHHUEM
MEpONPUATHHA,  OCYIIECTBJISEMBIX  JWCTAHIMOHHO  C  HCHOJb30BaHUEM  HMH(OPMAIMOHHO-
KOMMYHHMKAIIUOHHBIX TEXHOJIOTH), MOTYT NpPOBOAUTHCA B MPHUCYTCTBUM cBHieTened. B ciydae
HEOOXOMMOCTH TPU TMPOBEACHUU TaKUX MEPONpPUATUH TpuMeHsercs (OTO- U BHUICOCHEMKA, WHBIC
CIoCcOOBI (pUKCAITIH.

6.2.4. Ilo pesynapTaTaM MNpPOBEICHUS MEPONPHUATHM, B XOJ€ KOTOPBIX CaMOPETryJIupyeMoiu
OpraHu3aIyel OCYIICCTBISIIOTCA JEHCTBUS MO CO3JIaHUIO CUTYAIlMH JIJISi COBEPIIEHUS CIIEIKU B IIEJIAX
KOHTpPOJSI COOIOJIEHUs] CTpaxoBIIMKaMu TpeOoBanmii CTaHmapTa TpH OKa3aHUM CTPAXOBBIX YCIYT,
TpeThe JUI0, MPOBOAMBILEE TAaKOE€ MEpOINpUATHE, IMEpPeAacT B CaMOPErYJIUPYEMYIO OpraHU3alUIo
MUCbMEHHBI OTYET W BCE TMOJTBEPXKIAIONINE JOKYMEHTH (BUAEO3aNucCh, (HOTO3aMMCh U HWHBIC
Marepuaibl) Ha PACCMOTPEHHE B COOTBETCTBUM C BHYTPEHHHM CTAaHJIAPTOM CaMOPETYIUPYEeMOM
OpraHM3ali O CHCTeME Mep BO3JEHCTBUS M TOPSAKE MX NMPUMEHEHHUS 3a HECOONIOJICHHE YIeHAMU
CaMOpETYyJIMPYyEeMOW OpraHu3aIuu TpeOOBaHWN 0a30BBIX CTAaHAAPTOB, BHYTPEHHUX CTAaHIAAPTOB U MHBIX
BHYTPEHHUX JIOKYMEHTOB CaMOPETYJIMPYEMON OpraHU3aluH.




6.2.5. Ilopsimok W OCHOBaHMSI MPOBEIACHUSI MEPONPHUATUHA, B XOAE KOTOPHIX CaAMOPETYJUpPYyEeMOMH
OpraHu3alyeil OCyHIeCTBIISIIOTCA JEHCTBUS MO CO3JIaHUIO CUTYAlMM JIJISi COBEPIIEHHUS CIIEIKU B ILIEJIAX
KOHTpPOJIsI COOJIO/IeHUsT CTpaxoBUIMKaMu TpeboBanuii CTaHmapra NpU OKa3aHUM CTPAXOBBIX YCIYT,
YCTaHABIIMBAETCS BHYTPEHHUMH JIOKYMEHTAMH CAMOPETYJIMPYEMOIM OpraHu3alii.

7. TectupoBaHue U3NYECKUX nUL - Mony4vyaTtesien CTpPaxoBbIX YCRNyr, He
ABNAWMUXCA KBanMpumpoBaHHbIMU UHBECTOPaMMU

7.1.  CTpaxoBIIMK TNPOBOAWT TECTUPOBaHHE  (U3UYCCKOTO  JIMIA, HE  SIBJISIOMIETOCS
KBUTM()HUIIUPOBAHHBIM HHBECTOPOM, HMEIOIIETO HAMEPEHHE 3aKII0YHUTh JIOTOBOP JIOOPOBOJILHOTO
CTpaxOBaHUA >KU3HH, YKa3aHHBIA B myHKTe 5 craThu 3 3akona Poccuiickoit denepanuu ot 27 HOAOpA
1992 roma N 4015-1 "O6 opranmusanuu ctpaxoBoro jgena B Poccuiickoit deneparuu', 3a UCKIIOYECHUEM
clly4aeB, yKa3aHHbIX B myHKTe 8 ctaThu 3 3akoHa Poccuiickoit denepanuu ot 27 Hosiops 1992 roga N
4015-1"06 opranmzanuu crpaxoBoro jaena B Poccuiickoit @enepanun’.

7.2. CTpaxoBUIMK MPOBOJUT TECTUPOBAHME, & TAKXKE OIECHUBACT pe3yJIbTaT TECTUPOBAHUSA MO
3aKJIIOYEHUS I0TOBOpa TOOPOBOJIBHOTO CTPaxOBaHMS KU3HH, YKA3aHHOTO B MYHKTE 5 crartbu 3 3akoHa
Poccutickoit @eaepanmu ot 27 Hos0ps 1992 roga N 4015-1 "OO6 opraHuzanumu CTpaxoBOro Jeia B
Poccuiickoit ®eneparun’.

7.3. TectupoBaHue NPOBOJUTCS CTPAXOBIIUKOM ITyTEM IOJyYE€HUS OTBETOB TECTUPYEMOI'O JIMIIA Ha
Bonpocsl, onpeaeneHHsle [Ipunoxennsmu NN 1 - 2 k Crannapry.

7.4. TlepeueHb BOMPOCOB IJIsl TECTUPOBaHUS (OPMUPYETCS CTPAXOBIIMKOM METOJOM CIy4ailHOTO
BI)I60pa IMyTEM BKIIOYCHUA B TMEPCUCHb YCTBIPEX BOIIPOCOB, COOTBCTCTBYIOHNIMX BHAY AO0TOBOpa
JTO0OPOBOJIBHOTO CTPaxOBaHUS KU3HU, YKa3aHHOMY B IIyHKTe 5 ctaThu 3 3akoHa Poccuiickoit @enepanuu
ot 27 nos0ps 1992 roma N 4015-1 "O6 opranuzamnuu ctpaxoBoro nena B Poccuiickoit deneparuu', B
3aBUCHMOCTH OT YCJIOBHI BHECEHUS CTPAXOBOW MPEMUHU.

[lepeuenr mpearaeMbplXx TECTUPYEMOMY JIMIly BapuUaHTOB OTBETOB Ha BOMPOCHI (hOpMUpYETCs
CTPaxOBILIMKOM METO/JOM CIIy4aifHOro BBIOOpA JUIsl KaXKJIOTO TECTUPOBaHMS W3 BapUAaHTOB OTBETOB,
JOBEJICHHBIX JI0 CBEACHUS CTPAaXOBIIMKA CaMOPETryJHPYyeMOW OpraHu3alueil, 4WIEHOM KOTOpOH OH
apisgercs. [Ipy 3TOM B yKa3aHHBIN IEpeyeHb MO KaXKIAOMY BOIPOCY CTPAaXOBIIMKOM BKJIIOUAIOTCA HE
MEHEE YEThIPEX BAPUAHTOB OTBETOB, B TOM YMCJIC NPABWIBHBINA OTBET. [lepedyeHs NMpaBUIBHBIX OTBETOB
JNOBOJUTCS 1O CBEIEHMs CTPaxOBINMKA CAMOpPETrYJIUPYEMOM OpraHu3alMel, YWIEHOM KOTOpOH OH
SIBJISIETCSL.

7.5. CtpaxoBUIMK 00s13aH obecneunBaTh KOH(OUICHIIMAIBHOCTh BApUAHTOB OTBETOB Ha BOINPOCHI U
MIEPEYHs] NpPaBUIIBHBIX OTBETOB, JOBEACHHBIX O €r0 CBEICHMS CaMOPETYJIHPYEMOW OpraHU3alMel,
YJIEHOM KOTOpPOW OH SBISETCA, M HE BIpPaBe IMPEJOCTaBIATh YKa3aHHYI0 HWH(GOPMAIUI0 CBOUM
paboOTHUKAM M TPETHUM JIMIIaM MHAYe, YeM B IIeJIIX OpraHU3alluu U MPOBEACHUS TECTUPOBAHUS, a TaKXKe
B LIEJISIX KOHTPOJIA 32 OPraHU3alued U IPOBEIECHUEM TECTUPOBAHUS.

CTpaxoBHIMK TOBOJHUT OLIEHKY PE3yJbTaTOB TECTUPOBAHUS /0 CBOMX PaOOTHUKOB MJIM CTPAXOBBIX
areHTOB, YIIOJIHOMOUYEHHBIX Ha 0OpPMIIEHHE JOTOBOPA JOOPOBOILHOTO CTPAXOBAHMS KU3HH, YKa3aHHOTO
B myHkTre 5 cratbu 3 3akoHa Poccuiickoit @enepanuu ot 27 Hos06ps 1992 roma N 4015-1 "O6
opraHuzalMu CcTpaxoBoro jena B Poccuiickoit @egepauuu, mnepea 3akIIOUYEHUEM KOTOPOTO
CTpaxoBaTesb MPOLIET TECTUPOBAHHUE.
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7.6. CTpaxoBUIMK HE BIPAaBE MEHATh WJIU JOTOJHITH (POPMYITHUPOBKH BOIPOCOB, YCTAHOBJICHHBIC B
[Ipunoxenussx N N 1 - 2 k CrangapTy, U BapHaHTOB OTBETOB, JOBEJICHHBIX JO €ro CBEJCHUS
CaMOpPETyJIMPYyEMOU OpTraHu3alliel, WICHOM KOTOPOW OH SIBJISIETCSI.

7.7. Ilpu mpoBeAEHHUU TECTUPOBAHHS CTPAXOBIIUK (DPUKCHPYET BOIPOCH M BapUAHTHI OTBETOB,
IPEeATIOKEHHBIE TECTUPYEMOMY JIMITY, OTBETHI TECTHPYEMOTO JIMIA, a TAaK)Ke BpeMs M JIaTy IPOBEACHUS
tectupoBanus. Crnoco0 (Qukcanuum  yKa3aHHOW HWH(POPMALMU  ONpPEAENSeTCS  CTPAXOBIIMKOM
CaMOCTOSITENIbHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B Xxone TecTHMpoOBaHMS 10 YCMOTPEHHMIO CTPaxOBIIMKA BOIPOCHI MOTYT IIpeajararbcs
TECTUPYEMOMY JIMIlYy Cpa3y B IOJIHOM 0OBbEME HJIM MOCIEe0BAaTEIbHO (IIOCIE OTBETa TECTUPYEMOTO JIHIIA
Ha Ka)/1bIi NPebl Iy BOIPOC).

7.9. CrpaxOBUIMK OLEHUBAET pE3yJbTaT TECTUPOBAHHUA B COOTBETCTBHUM C IOPSAKOM,
yctaHoBieHHbIM [Ipunoxxennem N 3 k Crannapry.

7.10. B cnyuasix, yCTaHOBJIEHHBIX BHYTPEHHHMH JIOKYMEHTAMH CTPaxXOBIIHMKA, JOMOJHUTEIbHBIM
YCJIIOBHEM TMIOJIOKUTEILHON OLIEHKH pe3yjbTaTa TECTUPOBAHUS MOXKET SBIISTHCS MPABHIBHBIA OTBET
TECTUPYEMOr0 JHMIA HAa OJUH WJIM HECKOJIBKO JOMOJHUTENbHBIX BOIPOCOB B OTHOLIEHUH JOTOBOpPA
T0OPOBOJIBHOTO CTPaxXOBaHUsSI KU3HH, YKA3aHHOTO B MyHKTe 5 cTaThu 3 3akoHa Poccuiickoit denepannn
ot 27 Hos6psa 1992 roga N 4015-1 "O6 opranusamum cTpaxoBoro jnena B Poccuiickoit ®denepammu"
(manee - TOMOJIHUTEIIbHBIE BOIIPOCHI).

7.11. JlomonHUTENIBHBIE BOIPOCH JOKHBI OBITH COCTABJICHBI CTPaXOBIIMKOM TaKUM OOpa3oM,
YTOOBI OTBETHl Ha HUX TO3BOJISIU OMPEIEIUTh, HACKOJIBKO TECTUPYEMOE JIMII0 B COCTOSHUU OIEHUTH
CBOM PUCKH M 00JalaeT 3HAHMSIMH ISl 3aKITIOYEHHUs JIOTOBOpa MOOPOBOJIBHOTO CTPAaXOBaHUS KU3HU,
yKa3aHHOTO B IyHKTe 5 cTaThu 3 3akoHa Poccuiickoit deneparuu ot 27 Hosa0ps 1992 rona N 4015-1 "O6
opraHu3zaluu crpaxoBoro aena B Poccuiickoit @enepanun’.

HepequL JOITOJIHUTCIIBHBIX BOIIPOCOB TCCTUPOBAHHUA YCTaHaBJIMBACTCA BHYTPCHHUMU
AOKYMCHTaMH CTpaxOBIIUKaA.

7.12. PC?;YJ'IBTaTI:I OTBCTOB HAa OOMOJHHUTCIIBHBIC BOIIPOCHI OLCHUBAIOTCSA CTPAXOBIIMKOM OTACIIBHO
OT PE3YyJIbTAaTOB OTBCTOB HAa BOIIPOCHI, YKA3dHHBIC B ITYHKTC 7.3 CTaHI[apTa.

7.13. Tlopsimok ompeneneHusl pe3yabTaTOB OTBETOB Ha JOMOJHHUTEIBHBIE BOMPOCHI ONMPENeIIeTCs
BHYTPEHHUM JOKYMEHTOM CTpaxoBiIuKa. [Ilopsnok ompeneneHuss pe3ysnbTaToB OTBETOB  Ha
JIOTIOJTHUTEIBHBIE BOIIPOCHI 110 YCMOTPEHHUIO CTPAXOBIIMKA MOXET MOJHOCTHIO HJIM YaCTHYHO COBIAIATh
C TOPSJIKOM OIpPENETIEHUS IOJIOKUTEIBHOTO WIM OTPULATENIBHOTO pe3ysbTaTa TECTUPOBAHUSA,
n3noxeHHbIM B [Ipritoxxenun N 3 k CtaHaapTy, WM OTIMYATHCS OT HETO.

7.14. CTpaxoBUIUMK JOJDKEH HaMpaBUTh (MIPEIOCTaBHTH) TECTUPYEMOMY JHIy YBEIOMIIEHHE 00
OIICHKE Pe3yJIbTaTOB TECTHUpOBaHHS 1O ¢dopme, yctaHoBieHHOU [Ipunoxkennem N 4 k Cranmaprty, He
MO3/JHEE OJTHOTO paboUero AHs MOCKe JHS MPOBEACHUS TECTHPOBAHUSI.

CrpaxoBUIMK HampaBiseT YBEIOMJIEHHE OO0 OIIEHKE pe3yibTaTOB TECTUPOBAHMS CIIOCOOOM,
YCTaHOBJICHHBIM BHYTPEHHHUMH JOKYMEHTAMHU CTPaxXOBIIMKA M TIO3BOJSIONIUM 3aHUKCUPOBATH (aKT,
JaTy ¥ BpeMsi HampaBiieHus yBeaomieHus. CTpaxoBIIMK PaCKpbIBaeT HAa CBOEM caiiTe B ceTu "MHTepHeT"
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CITIOCOOBI IMpEaAOCTaBICHUA YBCAOMIICHUSA 00 OLICHKE PE3YJIbTATOB TCCTUPOBAHUA.

7.15. IloBTOpHOE TECTHPOBAHHME MOXET IPOBOAMTHCS HE paHee TpPeX padouyux IHEH Iocie JHS
IIPOBE/ICHUS MPEALIECTBYIOIIETO TECTUPOBAHMSL.

7.16. TectupoBaHue MPOBOAUTCS CTPAXOBILUKOM I10 €70 YCMOTPEHHIO B MUCbMEHHOH (opme (B TOM
YHCIIe C MCIIOJIb30BaHMEM 3JIEKTPOHHBIX TOKYMEHTOB) WM B MHOH (hopMe, MO3BOJISIONIECH CTPaxOBIIUKY
3a(hUKCHPOBaTh OTBETHl TECTHPYEMOIrO JIMIIA HAa MPEJOCTaBIAEMBbIE B XOJI¢ TECTUPOBAHHS BOIPOCHI,
OLICHUTh PE3yJbTAaThl TECTHPOBAaHMS, 3aUKCHPOBATH JaTy M BpeMs IPOBEICHUS TECTUPOBAHUS H
COXpaHHUTh yKa3aHHyI wuHpopmanuio. [Ipm >TOM He HOMycKaeTcss MPOBEICHHE TECTUPOBAHHS
JAMCTAaHIMOHHO C HCIIOJb30BaHHEM ayJHo- W (WJIM) BHICOCBSI3H, B TOM 4YHCJIE Tesle(OHHOH CBs3H. B
cllydae TPOXOKICHUS TECTHPOBAHUS B MHUCHMEHHOH (hOpMe HE JIOIYyCKAeTCs MPOCTABICHHE OTBETOB 3a
TECTUPYEMOE JIULIO.

7.17. CrpaxoBmMK 0053aH XpaHUTh HWH(GOPMAIMIO O BONPOCAX M BapUAHTAaX OTBETOB,
IIPE/UIOKEHHBIX TECTUPYEMOMY JIMIly, 00 OTBETax TECTUPYEMOIo JMIa Ha MPEAOCTABICHHbIE B XOJI€
TECTHPOBAHUSI BOMPOCHI, TOMOJHUTEIbHBIC BOMPOCH! (IIPU HAJIMYUH); O JaTe€ U BPEMEHHU MPOBEACHUS
TECTUPOBaHUS, 00 OLEHKE pe3yJbTaTOB TECTUPOBAHMsS, a TAKXKE O HANPABICHUU TECTUPYEMOMY JIHUILY
YBEIOMJICHHSI 00 OIIEHKE PE3yJIbTaTOB TECTUPOBAHMS 110 YCMOTPEHHUIO CTPAaXOBIIHMKA B (popMe JOKyMEHTa
Ha OyMa)KHOM HOCHTEJIE UM 3JIEKTPOHHOTO JOKYMEHTA, IPU 3TOM CPOK XpaHEHUs WHPOpMALUU JJOJKEH
OBITh HE MEHEE IIECTH MECSIEB C JaThl IPOBENEHHUS TECTHPOBAHUSA, €CIH JOTOBOP JOOPOBOIBHOTO
CTpaxOBaHMs JKU3HH, yKa3aHHbIM B nmyHkTe 5 crarbu 3 3akoHa Poccuiickoit denepanuu ot 27 HOSAOps
1992 roma N 4015-1 "O6 opranuzamnuu ctpaxoBoro nena B Poccuiickoit @enepannn', He OBbLT 3aKIIIOUEH C
TECTHUPYEMBIM JIMIIOM B TEUCHHME YKa3aHHBIX IIECTH MecAlEeB, JHMO0 B CiIydae 3aKIIOYEHHsI TaKOro
J0TOBOpa TOOPOBOJILHOTO CTPaXOBAHUS KU3HH C JJAHHBIM TECTUPYEMBIM JIUIIOM - B TEYEHUE TPEX JIET C
JaThl MPEKpalleHusl JOroBopa JOOPOBOJIBHOIO CTPAXOBAHUS JKU3HHU, YKa3aHHOTO B MYHKTE 5 cTaTbu 3
3axona Poccuiickoit @eneparnuu ot 27 HoAOpst 1992 rona N 4015-1 "OO0 opranu3zanuu cTpaxoBoro jiejia B
Poccuiickoit ®eneparun’.

CrpaxoBHipK 00si3aH 00€CIEYUTh 3alUTy UHPOPMAIIUU, YKAa3aHHOW B a03arle MepBOM HACTOSIIETO
IIYHKTa, B COOTBETCTBMM C TpeOOBaHMAMM 3aKoHojaTesnbcTBa Poccuiickoit deneparuu, B TOM 4ucie
HOPMAaTUBHBIX akTOB baHka Poccuu.

7.18. B cnyuyae mpuBIE€YEHHs CTPAaXOBIIMKOM CTPaxOBOI'O areHTa MJM CTPaxoBOro Opokepa is
MIPOBEJICHUS] TECTUPOBAHMSI, CTPAXOBIIUK OOECHeunBaeT COONIOJACHHE TaKUM CTPaXOBBIM areHTOM WIIH
CTpaxoBBIM OpokepoM TpeboBaHuii myHkToB 7.1 - 7.17 CrangapTa.

8. 3aknuunTenbHbIe NONOXeHUA

8.1. CtanzmapT B HacTOSILEN PENAaKIMK TOUIEKUT yTBEpkACHUIO bankoM Poccun u npumensiercs ¢
1 oxTsa6pst 2024 rona.

8.2. Ilomoxenus CTaHI[apTa MNPUMCHAIOTCI K OTHOIICHHUAM CTPAXOBIIUKOB C TOJYYATCIIAMU
CTpaxoOBbIX YCJIYT, BOSHUKIOIUM M3 JOIOBOPOB CTpAaXOBAaHUSA, 3aKIIFOYCHHBIX O0 JaThl Hadajla IPUMCHCHHA
CTaHI[apTa, B 4aCTH, HE HpOTI/IBOPC‘-IaH_Ieﬁ YCJIOBUSAM YKA3aHHBIX JOTOBOPOB CTPAXOBAHUA.

8.3. Co nmus Bcrymienuss B cwiy Cranpapta ba3oBbld cTaHmapT 3alllUThl MPaB U HHTEPECOB
(bI/ISI/I‘IeCKI/IX U OPpUANYCCKUX JIAIL - HOJIy‘IaTeJIeﬁ (I)I/IHaHCOBBIX YCiyr, OKa3bIBACMbIX YWICHAMU
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CaMOpEryJIMPYEMBIX OpraHU3aIi, 00BETUHSIONINX CTPAXOBBIC OPraHU3aIMA U HHOCTPAHHBIE CTPAXOBhIC
opranm3anuu  (yrBepkneH Pemenuem Komwurera ¢unancoBoro Ham3opa llentpanbHoro Oanka
Poccutickoit ®eneparuu (banka Poccum) (IIpotokonm N K®HII-26 ot 3 asrycra 2023 r.), He
MIPUMECHSICTCA.

[Ipunoxenue N 1

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ANA NOIrOBOPA NOBPOBOJIbHOINO CTPAXOBAHUA
XXW3HW, YKASAHHOI'O B NMYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
®EOEPALUU OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOI'O AEJIA B POCCUACKOU ®EQEPALIUN", C YCITIOBUEM
EOUHOBPEMEHHOW YNNATbI CTPAXOBOW NPEMUN

N Bomnpocsr

1 3aHII/IHIeHI)I JIK CPEACTBA, YIINIAYCHHBIC 110 JOTOBOPY CTpaxOBaHUs KU3HHU aHAJIOTUYHO
0aHKOBCKUM BKJIaJaM (B AreHTCcTBE 1O CTPpaxOBaHHIO BI(J'IaI[OB)?

2 KnueHt (cTpaxoBaTelnb) 3aKJIIOYMII JIOTOBOP CTPAaXOBaHHs KH3HH, HO Yepe3 HeNelto
€My CPOYHO NMOHAJOOWIHNCH JAEHbIM. MOXET JIU OH PacTOPrHYTH JIOTOBOP U BEPHYTH
100% cTtpaxoBoro B3HOca (mpeMun)?

3 Moxer a1 crpaxoBaresb (KIMEHT), B ClIydae PacTOP)KEHHs JIOrOBOpa CTPaxOBaHUS
KU3HU Ha 2-1 ToA ero AecTBUsI, BEpHYTh BCE BHECEHHBIE JieHexHbIe cpencTBa (100%
CTPaxoBOI'0 B3HOCA/TIpeMHUN)?

4 Knuenr (ctpaxoBaTenb) oOpaTHIICS B CTPaxOBYIO KOMIIAHHMIO IOCJE MepeioMa HOTH.
HOJ'IyLII/IT JIX OH CTPAaxOBYIO BBIIJIATY, €CJIX B JOTOBOPC CTPAXOBAHUA KM3HU KIIMCHTA
(cTpaxoBartelnsi) yKa3aHoO, YTO OH 3aCTPaxOBaH TOJIBKO Ha ClTydyail yXxona U3 KU3HH 110
000 MpUYKHE.

5 Kak OIIPCACIIAACTCA WHBECTHIIMOHHBIN JOXO/I 10 AOTOBOPY CTPAaXOBaHHUA JKH3HU?

6 Hcropudeckas 10XOAHOCTH MO MIPEABIAYIIMM JOTOBOPAM CTPaxOBaHUS KU3HU
rapaHTUpPYyeT MOJTyUYeHHE TaKOH jKe JJOXOTHOCTHU IO 3aKII0YEHHOMY JJOTOBOPY
CTpaxoBaHUs KHU3HU?

7 KnuenT paccmaTprBaeT MOKYIKY MOJIMCA CTPAXOBaHUS KHU3HU C Y4aCTHEM
CTpaxoBaTeys B MHBECTHIIMOHHOM JIOXO0JIe CTpaxoBmuka. CTpaxoBas IpeMus
cocraBiseT menee 1 500 000 py6ueit. Ero ocraHaBiuBaeT T0, YTO MPH HETATUBHBIX
W3MEHCHHUSX Ha PBIHKE OH MOXET IOTEPATh BCE YILIAYCHHBIE 110 JIOTOBOPY JICHEKHBIC
cpenctBa. OOOCHOBAHHKI JIM TIPEIONIOKEHHUS KITMEHTA?




Kakas CyMMa rapaHTUpOBaHa K BBITIJIATC IO AOTOBOPY CTPAXOBAHHUA )KU3HU C
yY4aCTUEM CTpaxoBaTCIIsA B MHBECTUIIMOHHOM JJOXOAC CTanOBH_[I/IKa?

[Ipunoxenne N 2

NEPEYEHDb
BOMNPOCOB TECTUPOBAHUA ANA NOrOBOPA NOBPOBOJIbHOINO CTPAXOBAHUA
XXW3HW, YKASAHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
®EOEPALUU OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOI'O EJIA B POCCUACKOWU ®EOQEPALIUA", C YCITOBMEM YMJATbI
CTPAXOBOW NPEMUN B PACCPOUKY (B BUOE CTPAXOBbIX B3HOCOB)

N Bormpocsr

3alUIIeHbI U CPECTBA, YIUIAY€HHBIE MO JOTOBOPY CTPaXOBaHUS KU3HH aHAJIOTHYHO
0aHKOBCKUM BKJIaJIaM (B ATEHTCTBE 110 CTPAXOBAHHIO BKIIAI0B)?

KnmenT (cTpaxoBaTeb) 3aKIIOUMI JOTOBOP CTPAXOBAHUS KU3HH, HO Yepe3 HEIETIO
CPOYHO MOHAJO0MIUCH JEHbIU. MOKET JIM OH PaCTOPTHYTh JOTOBOP U BEPHYTh BCIO
CyMMYy?

Moxet 11 cTpaxoBaTelb (KJIUEHT), B CIy4ae pacTOPKEHHs JOTOBOPA CTPaXOBaHMS
KU3HU Ha 2-11 roJ1 ero AeWCTBUS, BEPHYTh BCE YIIJIAaU€HHBIE IO IOTOBOPY JI€HEKHbIE
cpeactsa (100% crpaxoBoro B3HOCa/ipeMun)?

Knuent (cTpaxoBarenb) 0OpaTHIICS B CTPAXOBYIO KOMITAHHUIO I1OCJIE TIEPEIOMa HOTH.
HOJ'IyLH/IT JIX OH CTPAXOBYIO BBIIIATY, €CJIIM B JOTOBOPEC CTPpaXOBAHHUA XKU3HU KIIMCHTA
(cTpaxoBartelnsi) yKa3aHo, YTO OH 3aCTpaxoBaH TOJBKO Ha Cllyuyail yxo/a U3 )KU3HU 1O
J000M MpUYKHE.

KinuenT BHec 2 exxeroJHpIX B3HOCA 110 I0TOBOPY CTPAaXOBaHUs KHU3HU U3 5, HO 3a0bL1
3ar1aTuTh 3-i ouepeaHor B3HOC. COBOKYIHBIN pa3Mep YIUIAYE€HHBIX KIMEHTOM
ctpaxoBbix B3HocoB MeHee 1 500 000 py6ueit. Kakue mociaeacTBust 11t KIHEHTA
MOBJICYET HEOIJIaTa OYePETHOro B3HOCA?

Kak OIIPCACIIAACTCA WHBECTHIIMOHHBIN JOXO/I 10 AOTOBOPY CTPAaXOBaHHUA JKH3HU?

HcTopudeckas 10XOAHOCTH MO MIPEIBIAYIIAM JOTOBOPAM CTPaxOBaHUS KU3HU
rapaHTUpPYyeT MOJTyUYeHHE TaKOH jKe JJOXOTHOCTHU IO 3aKII0YEHHOMY JJOTOBOPY
CTpaxoBaHUA KHU3HU?

Knuent paccMaTprBaCT MOKYIIKY ITOJHMCA CTPAXOBAHHUA )KU3HU C YHaCTHEM
CTpaxoBaTCJisi B MHBECTUIIMOHHOM JOXOJEC CTpaxOBIIUKaA. CTanOBaﬂ npeMus




cocrasisieT meHee 1 500 000 py6ueit. Ero octanaBnmBaer To, 4TO MpU HETATUBHBIX
M3MEHEHHUAX Ha PhIHKE OH MOXET MOTEePATh BCE YIJIAUEHHbIE B COOTBETCTBUU C
YCIIOBUSIMU JIOTOBOPA JCHEKHBIE cpecTBa. OOOCHOBAHBI JIH MPEATIOIOKCHHUS
KireHTa’?

[Ipunoxenne N 3

NnOoPAAOK
OMPEAENEHUA NONOXUTENIBHOIO U OTPULATENIBHOIO
PE3YJIbTATA TECTUPOBAHUA

Pe3yanaT TCCTUPOBAHHA OLCHHUBACTCA KakK MMOJIOKUTEILHBIN B cjiydae, €CJin TCCTUPYEMOC JIMIIO
IMpaBHUJIbHO OTBETHUJIO HAa BCC BOIIPOCHI. B cl1ydae, €CJIM TCCTUPYEMOC JIMIO HEIIPABUIIBHO OTBCTHIIO XOT
OBl Ha OIHWH BOIIPOC, PE3YJIbTAT TCCTUPOBAHUS OLUCHHUBACTCA KAK OTpHHaTeHBHBIﬁ.

[Ipunoxenne N 4

D®OPMA YBEJIOMJIEHHMA O PE3VIIBTATAX TECTUPOBAHUA

Hacrosmnmm

(HauMeHOBaHWE CTPaXOBIIIHKA)

yBenomsieT Bac o

(TOJ0XKUTENBHON/OTPUIIATENBLHOM )

OLICHKEe pe3yjbTaTa Bamiero TecTHpoBaHMs, NPOBEIEHHOTO B ILENAX OCYIIECTBICHUS
BO3MO>KHOCTH 3aKJIIOUEHMSI IOTOBOPA CTPAXOBAHUS KU3HHU, YKa3aHHOTO B IIYHKTE 5 CTaThy 3
3akona Poccuiickoit @enepanmu ot 27 HOsiOps 1992 roma N 4015-1 "O6 opranuzanuu
cTpaxoBoro aena B Poccuiickoin @enepanun’ <2>.

<2> B cnyuae, KOT/Jla UCIIOJIb30BAaHHUE TaHHOUN (hOPMYIHUPOBKHU HE SBISIETCS MPAKTUYHBIM B CUITY €€
o0beMa, HampuMmep, MPH HaMpPaBICHUU KOPOTKHUX COOOIIEHWH Ha aOOHEHTCKHE HOMEpa IMOJBHKHON
paaunoTeneoHHOM CBS3U KIMEHTOB, push-cooOIIeHNId, BEIBEICHUS YBEAOMIICHHUS Ha DKPaH MOOHMILHOTO
MPUIIOKEHUS JIOTTyCKaeTCst HCIOJIb30BaHUE COKpalIeHHOU (bopMyIIHPOBKHI
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"(moJIOXKUTEIbHAS/OTPHUIIATENIbHAS) OIICHKA pe3yJibTaTa" WM WHOW aHAJOTUYHOM IO CMBICTY KOPOTKOM
(bOpMYIHPOBKH.




