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IIOJIO)KEHUE
O MOPSJIKE PACCMOTPEHUSI OBPAILIEHU ITOJIYYATEJIE ®UHAHCOBBIX YCJIYT B
OBIIECTBE C OTPAHUYEHHOI OTBETCTBEHHOCTBIO « TAY®HUHAHC»

1. OCHOBHBIE IIOHATHS, UCITOJIb3YEMBIE B HACTOAIIEM ITOJIOKEHUUA

1.1. Jlst ueneit Hactosiero [ToyioxeHuss UCIOB3YIOTCS CIEAYIOILNE OCHOBHBIE MOHATHS:

1) «IoayuaTens puHAHCOBOM yeuyrn» - pusndeckoe nuuo, oopatusueecs B OO0 MKK «Tau®uHaHC»
(nanee — «OBILECTBOY) C HAMEPEHUEM TMOJYYUT, ING0 Mojyyarollee GUHAHCOBYIO YCIyTY,;

2) «OOpamenue» - HanpaBjieHHoe B OOLIECTBO NoJyuaTesneM (HHAHCOBOW YCIyTH, MPENCTaBUTEIIEM,
MPABONPEEMHUKOM TONTyuaTesisi (PMHAHCOBOW YCIyrd WM JIMLOM, YKa3aHHBIM B MyHKTe 6 ctathu 18 basosoro
CTaHJapTa, a Takke nocrynusiiee B Obuectso n3 banka Poccur B cOOTBETCTBUM CO CTaThel 79.3 DenepaibHOro
3akoHa oT 10.07.2002 N 86-®3 "O Ilentpansrom Ganke Poccuiickoit @enepaunn (banke Poccun) (nanee - 3akoH
N 86-®3) B muchbMeHHON opme Ha GyMaKHOM HOCHTEJIE WK B BHJE JEKTPOHHOTO JOKYyMEHTa 3asBieHue (3a
WCK/IIOUEHUEM 3asBJIEHUS O MPENOCTaBieHHM 3aiiMa), jkanoba, mpockba MM MNPEeNIOKEHHE, CBsS3aHHbIE C
ocylecTseHrHeM OBLIECTBOM NESTENBHOCTH, MpeaycMoTpeHHol denepainbHbiM 3akoHoM oT 02.07.2010 N 151-
@3 "O MUKPOQUHAHCOBOM AEATEILHOCTH U MUKPO(GUHAHCOBBIX OpraHu3alusix".

3) «Odunnanbuelii caliT O6mecTsa» - caiit B cetn "VIHTepHeT", KOTOPBIH COAEPKUT UHPOPMALKIO O
nestensHocTd OBOLUECTBA, JOMEHHOE MMs KOTOPOTO BXOAMT B OJHY W3 IPYINI JOMEHHBIX MMEH, COCTaBISIOLINX
POCCHHCKYIO HALMOHANIbHYIO JOMEHHYIO 30HY, BaJe/bLEM KOTOporo sAByseTcs O61ecTBo.

4) «DUHAHCOBBIE YCJAYIH» - YCIYyrH IO MNPENOCTaBIEHHIO MOTPEOUTENbCKUX 3aiiMOB MONy4YaTesaM

(hMHAHCOBBIX YCIYT MO OrOBOPaM NOTPEOUTENLCKOTO 3aiiMa.

2. OBIIIUE IIOJIOKEHUSA

2.1. TlonoxkeHne o MOpsAKE PacCMOTpeHHs obpaiueHui monydareneit ¢punancosbix yciyr B OO0 MKK
«Tau®unanc» (nanee — «IlonoxkeHuey) onpeaeiser oblue MPUHIMIBI ¥ MOPAAOK PaccMOTpeHHs OOpalleHuH
nosyuatenel (PMHAHCOBBIX YCJIYr MO BOMPOCAM, CBS3@HHBIM C OKa3aHHMeM (uHaHCOBBIX yciyr OOLiecTBOM B
COOTBETCTBMM C bBa30oBBIM CTAHJAPTOM 3allMThl MpPaB M HHTEPECOB (U3MYECKHX W FOPUAMYECKUX JIHL -
monydaTenell (DMHAHCOBBIX YCNYT, OKasblBAEMBIX WICHAMH CaMOpEryJIHpyeMbIX opraHusauuil B chepe
(MHAHCOBOTO pBIHKA, OOBENMHSIOWMX MHUKPO(QHHAHCOBBIE OpPraHM3alMHM, YTBepkIeHHbIM bankom Poccuy,
(TTpotokon ot 07.05.2026 N K®HII-14) (nanee — «ba3oBblil cTanAapT») U ACHCTBYIOLIUM 3aKOHOAATEBCTBOM
Poccuiickoii ®@enepanuiu.

2.2. Tlpu paccmorpeHurn obpauieHuit OOLIECTBO PYKOBOJACTBYETCS TNpPUHLMIAMH  JIOCTYIHOCTH,
pPEe3yIbTATUBHOCTH, OOBEKTUBHOCTH W GECPUCTPACTHOCTH, MPEAMNONATaOUMMH MOJNHYI0 MH(POPMHPOBAHHOCTD
noJy4aTesiell GMHAHCOBBIX YCIIYT O ToMyUYeHuH UxX obpatieHns OOLIECTBOM.

2.3. Jlng >(Q(PEKTUBHOTO M CBOEBPEMEHHOrO pPACCMOTPEHHs MOCTynalomux obpauieHud [Iprkasom
JlupexTopa O611ecTBa HA3HAYAETCS TOAPA3/ENeHre, SBISIOMEeCs OTBETCTBEHHBIM 32 PACCMOTPEHHE OOpalleH
nonyuaTenell (UHAHCOBBIX YCIYT. PyKOBOAWTENb MOApAa3feseHHs OOECTeuMBaeT KOHTPOJb 3a PerucTpalyeH,



Y4EeTOM TIOCTYNAIIMX OOpalleHHid, a Takke 3a MOArOTOBKY K CBOEBPEMEHHOE HalpaBJCHUE OTBETOB
MoJy4aTeNsiM (UHAHCOBBIX yCIIyT. OTBETCTBEHHOCTD 33 PACCMOTPEHHE OOPAIICHHUH TaKKe MOXKET ObITh BO3JIOKEHA
[Tpukazom /[upexropa O0mecTBa Ha OTACILHOTO COTPYIHUKA.

2.4. B uensix nHGOPMUPOBAHHOCTH TMOJTyyaTeaed (PUHAHCOBBIX YCIYT O TpeOOBAHUSAX U PEKOMEHIALHUAX K
COJIep)KaHUIO OOpaIeH s, TOPAIKY HAIIPaBICHHUS W pacCMOTpeHus oOpameHus, OOIecTBo pa3MenaeT HacTosIee
[Monoxenne B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTH «MHTepHeT» Ha caiitax OOmiecTtBa Mo aapecy:
https://tvoizaymy.ru. (http://TBou3aiimMb1.pd.)

2.5. OOmecTBO moOpyd4aeT MoJpa3feieHuio U (WJIH) JIUIy OTBETCTBEHHOMY 3a PAacCMOTpEHHE oOparieHui
nony4areneil (MHAHCOBBIX YCIYr 3alpalivBaTh JOMOJHHUTENbHBIC JOKYMEHTHI M CBEICHUS y TMOJIydaTelen
(PMHAHCOBBIX yCIYT, KOTOPBIE TPEOYIOTCA AJIT BCECTOPOHHETO M 00 BEKTUBHOTO PACCMOTPEHUS OOpaIeHNSI.

Jnst BcecTOpOHHET0 M OOBEKTHBHOI'O PAaCCMOTpeHHS oOOpaleHus Tojdydartens (UHAHCOBOH yCIyTH,
noapaseNneHre, OTBETCTBEHHOE 32 pACCMOTPEHHE OOpallieHUH, BIIpaBe:

1) tpeboBath y paboTHHKOB OOIIECTBA MPEIOCTABICHHS JOKYMEHTOB, HHON HEOOXOANMOI HH(MOPMAIIUH, a
TaKKe MUCHbMEHHBIX OOBSICHEHHMH MO BOMPOCAaM, BO3HUKAIOIIMM B XOAE PACCMOTPEHHsS OOpaIIeHUs MONydaTes
(mHAHCOBOII yCITyTH;

2) B ciydae HEOOXOOMMOCTH  OOpam@arbcs  HEMOCPEACTBEHHO K  pykoBomutenro  OOmecTsa,
OCYIIECTBIISIONIEMY KOHTPOJb 3a NEATENBHOCTBHIO TOApPAa3NENeHns, C [EeNbl0 HaJIeKaIlero pacCMOTPEHUs
oOpateHnit U, Mpu HEOOXOTUMOCTH, IPUHITHA MEP MO 3al[UTe U BOCCTAHOBICHHIO MPaB M 3aKOHHBIX HHTEPECOB
noJryyareneil PUHAHCOBBIX YCIYT.

2.6. OtBet Ha oOpamenue noanuceiBaercs Jupexropom OOIIecTBa WM YIOTHOMOYEHHBIM COTPYIHHUKOM
O6miecTsa.

3. [IPUEM U PETUCTPALIMS OBPAIIIEHUI

3.1. OOmectBo obecneynBacT MpuUeM OOpalieHHid monydaTenell (MHAHCOBBIX YCIYr, HAaIlpaBJICHHBIX
MOCPEICTBOM HOYTOBOM CBS3M WJIM HAPOUHBIM Ha OyMa)XHOM HOCHTEJNE, IO aApecy B MPEAEiax MECTa HaXOXKICHHS
OOmiecTBa, aapecy MecTa HaxOoXIeHHs (uiiMana, MpeiCcTaBUTENbCTBA, YKa3aHHBIM B €IWHOM TOCYAApCTBEHHOM
peecTpe IOpUANYECKHX JIHII, a TAKKe HalpaBJICHHBIX Ha afpec dIeKTpoHHOW nouThl OOmectBa. Hammune momnmcu
3asiBUTENS B 00palleHnu He TpeOyeTcs.

Wndopmarust 06 agpecax, yKka3aHHBIX B HACTOSIIEM ITYHKTE, pazMeriaercs Ha oduimansHoM caiite O0IecTBa
B MH(OPMAIMOHHO-TEJIEKOMMYHHKALIMOHHOH ceTH «HTepHeT.

3.2. TTocrymatonue B OOIIECTBO MUCHhMEHHBIE O0palIeHHs TIoTydaTesieil QPMHAHCOBBIX YCIYT M JIOKYMEHTHL,
CBSI3aHHBIE C WX PACCMOTPEHHEM, MPUHUMAIOTCS M YYUTHIBAIOTCS PaOOTHHKOM, OTBETCTBEHHBIM 3a TpUEM U
peructpaunio obpameHuid. Ecin nucemenHoe oOpamieHue noctynuio B IIyHKT Bblgaum 3aiiMOB, JaHHOE
oOpalneHue CkaHupyeTcs M oTnpaBisiercs OTBETCTBEHHOMY IO/Ipa3/IeieHHUI0 B JIEHb MOJYYEHHUS TaKoro
oOparteHus.

3.3. CoTpyaHUK, OTBETCTBEHHBIN 32 IPHEM U PETUCTPALIUIO OOpaILeHHH:

1) npuHUMaeT mMCbMEHHOE 00paIeHNE;

2) npoBepsieT Hanu4uKue paMHUINK, UMEHH, OTYeCTBa (IIOCIIeAHEE — MIPU HAJIMYMHU B OOpAIlEH!H ), [I0YTOBOTO
ajipeca, HOMepa JIoMalHero tejiedoHa (Ipu HaJIMYKH), Pa300PUYUBOCTh HAIIMCAHHOTO O0paIlCHUS;

3) cBepsieT npeAcTaBlIeHHbBIE YK3EMIUISIPbl OPUTHHAIIOB U KOIIUI TOKYMEHTOB (B Cly4ae HaJH4usl);

4) npuKperIsieT NOCTYMBILINE JOKYMEHTHI (KOIIMU TOKYMEHTOB) K TEKCTY 0OpalIeHus;

5) peructpupyet oOpailieHHe B 3JeKTpOHHOM JKypHaje perucTpaiiy o0palieHui.

3.4. lloctynuBmiee oOpallieHHe TMOMJISKHAT 00g3aTenbHON perucTpanuu B <«OKypHame perucrpanuu
oOpamieHuit» He mosgHee 1 (ogHOTO) pabouero AHSA € OTPaKEHHEM M0 KaKIOMY OOpAILEHHIO CIIeIyFOLINX
CBEJICHUI:

1) nmara peructpamum;
2) BXOASIIMA HOMEp OOpaIIeHHs;



3) B oTHOWEHNN (HUBNIECKUX JIUL — (PaMUIIHS, UMSI, OTYECTBO (IIPU YKa3aHUH B OOpAIICHUH) TOTyYaTes
(GMHAHCOBOH yCIyru, HamnpaBHBIIETO OOpaIleHHe, a B OTHOIICHWH IOPHUAMYECKHX JIMI — HAaNMEHOBAaHHUE
noxydarens GUHAHCOBOH yCIIyTH, OT UIMEHU KOTOPOT'O HAaIPaBJICHO O0paIleHHE;

4) TtemaTnka oOpalleHHS.

3.5. B cmywae mocrymnenust oOpameHuss B (opme 37eKTpoHHOro AokyMeHTa OOIIecTBO yBEIOMIIIET
3asBUTENSI O PETUCTPALMU OOpallleHus He TOo3JHee JHS PETUCTpaluy oOpalleHus cnocoOoM, MpeayCMOTPEHHBIM
HactosmuM [lonoxennem.

4. TPEBOBAHUSA K MIUCBMEHHOMY OBPAILLEHHUIO
HOJYYATEJIA PUHAHCOBBIX YCJIYT
4.1. B uensx 3¢$peKTHBHOTO U CBOEBPEMEHHOTO PACCMOTPEHHsI 00palleHus] oTydaTessl QUHAHCOBBIX YCIYT

OHO JIOJDKHO COZIepKaTh B ceOe ClIeIyIOITy0 HH(YOPMALHIO:

1) naty oGparenus;

2) Homep JloroBopa MOTpPeOHTENBCKOro 3aiima, 3akiroueHHOro Mexkay OOIIecTBOM M TMONTydyaTeneM
(mHAHCOBOII yCITyTH;

3) cyTb oOpareHus;

4) uHbIe CBEACHUS, KOTOPhIC MOTy4aTelb PUHAHCOBOW YCIIYTH CUYMTAET HEOOXOIUMBIM COOOIIHTE;

5) KOIIUM JOKYMEHTOB, B TOM YMCJIE€ TIOATBEPKAAIOLUINX U3JI0XKEHHBIE B oOpaleHnu oos3arenscTea. B
9TOM CJjIy4yac B O6paHlCHI/II/I IIPUBOAUTCA IMMpUIaraCMbIX K HEMY JOKYMCHTOB;

6) B OTHOIIIEHUH TOTyYaTeNsd ((PMHAHCOBOHN YCIYTH - (GU3NIECKOTO JrMa: (haMUIHio, UMsI, OTIECTBO (TIpH
HINYMHN), JUYHYIO MOANWCH MOdy4daTenss (PMHAHCOBBIX YCIyr (ero mpeacTaBuUTeNs), MOYTOBBIA aapec Jis
HaIpaBJieHUs] OTBETa Ha OOpaleHHe.

4.2. OtBer Ha oOpaleHHe HamNpaBIseTCsS IO aapecy, MPEAOCTABICHHOMY IOJydaTeneM (QHHaHCOBON
yenyrn  OOmiecTBy npu 3akitodeHud JloroBopa MOTPEOUTENILCKOTO 3aiiMa WM IO aapecy, COOOIICHHOMY
moJiydatesieM (DMHAHCOBOW YCIYrM B TIOPSJKE HW3MEHEHHS IEPCOHAIBHBIX JAHHBIX B COOTBETCTBUU C
TpeboBanmsamu DenepansHoro 3akoHa or 27 wuioHA 2006 roma No 152-®3 "O mnepcoHaNbHBIX TaHHBIX", B
COOTBETCTBHHU C ycHOBUsIMH JlOroBOpa MOTPEOHMTENBCKOTO 3aiiMa, 3aKJIIOYEHHOTO C MojydaresieM (pUHAHCOBON
YCITyTH.

4.3. B ciryuae HarpaBJieHUs] OOpalieHus] OT UMEHHU MoJIyvaTelisi ((MHAHCOBOUM YCIIyTH €ro Npe/ICTaBUTENEM,
Z[eﬁCTBYIOHIHM Ha OCHOBAaHMHU HOTAapHAJILHO y,[[OCTOBepeHHOﬁ JOBCPCHHOCTHU, WJIM aJIBOKATaM, TO OTBECT Ha TaKOC
obpamienue OOLIECTBO HampaBisieT MO aapecy, NPeloCTaBICHHOMY HoiydaTeseM (MHAHCOBOM yCIyru Hpu
3aKIIIOYEHUH JIOTOBOpa 00 OKa3aHWW (PMHAHCOBBIX YCIYT, C y4eTOM TpeOOBaHWH, YCTaHOBJICHHBIX HACTOSIIAM
nyHkToM [lonoxenust.

5. CPOKH PACCMOTPEHUS OBPAIIIEHUH MOJYYATEJEH ®UHAHCOBBIX YCJIYT

5.1. OOmecTBO paccMaTpuBaeT OOpalleHre U M0 pe3yIbTaTaM ero PacCMOTPEHHS HAIPABISET 3asSBUTEIIO
OTBET Ha oOpaiieHHe B TeueHue 15 (NmATHaAUATH) pabOyYuX JHEH CO JIHSA PErHCTPaldy OOpAaIICHHUS, €CJIH HWHBIC
CPOKH HE MPEeTyCMOTPEHBI 3aKOHOIaTeNbCTBOM Poccuiickoii Penepanuu.

B cnyuae, ecnm oOpaieHne coOmepKUT TpeOOBaHWE HMMYIIECTBEHHOTO XapaKTepa, KOTOPOE CBSI3aHO C
BoccTaHoBiieHreM OOIIECTBOM HApYIICHHOIO IIpaBa 3asABUTENIA W IMOIJICKHT PACCMOTPEHHIO (PHUHAHCOBBIM
YIOJTHOMOYEHHBIM, OOpallleHHe TOJUIKUT paccMOoTpeHuto OOImEecTBOM B TOPSIKE W CPOKH, KOTOpHIC
YCTaHOBJICHBI COOTBETCTBYIONIEH cTaThéit DenepanpHoro 3akoHa oT 04.06.2018 N 123-03 «O0 ymmoJIHOMOUYEHHOM
IO TIpaBaM MoTpeduTese GUHAHCOBBIX YCIYT».

5.2. B ciydae HEOOXOIMMOCTH 3ampoca JOMOJHUTEIBHBIX JOKYMEHTOB W MaTEpHajJOB B IIEIAX
OOBEKTUBHOIO M BCECTOPOHHETO paccMoTpeHus oOpamieHuss OOMIECTBO 10 PELICHUIO CIWHOJUYHOTO
WCTIOJTHUTEIFHOTO OpraHa, 3aMeCTUTENsl €AMHOJIMYHOTO WCIOTHHUTEIHHOIO OpraHa WM YHNOJHOMOYEHHOTO WMHU
JIMI[a BIOpPABE MPOUIMTH CPOK PAacCMOTPEHHUs oOpalieHus, HO He Oosiee yeM Ha 10 (mecsaTh) pabouMx AHEH, eciu



WHOE HE MpeaycMOTpeHO (enepanbHbIMU 3akoHaMu. OOIIECTBO 00s3aHO YBEJOMHUTDH 3asBUTENS O MPOIJICHUU
CpOKa paccMOTpeHHus oOpalleHuss ¢ yKa3aHHeM OOOCHOBAHUS TaKOro IPOAJICHMS, HAIPABUB 3asBUTEIIIO
COOTBETCTBYIOILIEE YBEIOMIICHHE.

5.3. [lony4yennoe B ycTHO# popme oOpamieHue nonydaTens GUHAHCOBOH YCIyTM OTHOCUTEIBHO TEKYIIErO
pasMepa 3a10JDKCHHOCTH, BO3HUKIIEH U3 JloroBopa noTpeOUTENbCKOro 3aiimMa, 3aKkiioueHHoro Mexxay OomiectsoM
U mosryyaTenieM (PMHAHCOBBIX YCIYT, MOUIEXKHUT paccMOoTpeHnto OOIIecTBOM B IeHb 0OpalieHusl.

5.4. B cnyuae BoisiBneHus OOIIECTBOM MPH PaCCMOTPEHUH OOpallleHHsI HapylIeHHss 0a30BOr0 CTaHAapTa
WIM BHYTPEHHEIO CTaHIapTa, pa3pa0OTaHHOTO, COIJIACOBAHHOTO M YTBEPKACHHOIO B COOTBETCTBHU C
TpeboBanusMu DeaepanbHoro 3akona ot 13 uronst 2015 roga N 223-03 «O camoperyaupyeMbIX OpraHH3alusIX B
chepe ¢uHaHCOBOTO pBIHKA», OOIIECTBO HAMPAaBIACT KOMHIO OTBETAa HAa OOpaIleHHE W KOIHMIO OOpaIleHUs B
CaMOperyJMpyeMylo opraHu3anuio B cepe QUHAHCOBOIO pBHIHKA, WIEHOM KOTOPOH OHA SIBISETCS Ha MOMEHT
HaTpaBJICHUs YKa3aHHBIX KOMHM, AJSl OCYLIECTBICHUSI caMOpEryIupyeMoil opranusanueil B chepe GHUHAHCOBOTO
pBIHKAa KOHTPOJsI B MOpsAKE, NPEelyCMOTPEHHOM crTaThel 14 ykazaHHoro @enepanbHOrO 3aKOHAa, B J€Hb
HaTpaBJICHUs OTBETa Ha OOpallleHHe 3asBUTEIIO.

5.5. Ilpu otBerax Ha Tene)OHHBIE 3BOHKH W YCTHBIE OOPAIEHHS, CIIEIUAIUCTHI MTOAPOOHO, B BEXKIUBOU
(xoppexTHO#) dopMe WHPOPMHUPYIOT OOPATHBIIMXCS IONyYaTeneld (UHAHCOBBIX YCIYT MO HHTEPECYIOIIMM HX
BOIIPOCAM.

5.6. Cotpymuukn OOmiecTBa, OCYIIECTBISIONINE TpUeM oOpamieHnii o00s3aHbl OTHOCHUTBCS K
06paTI/IBH_II/IMCSI oJry4yaTeiisiMm q)I/IHaHCOBbIX YCIyr KOPPEKTHO W BHUMATCIIBHO, HC YHHXad HUX 4YCECTU U
JOCTOMHCTBA.

6. ®OPMbI U CITOCOBbI IPEJOCTABJIEHUS TOJIYYATEJIIO ®UHAHCOBOM YCJIYI'1
OTBETA HA OBPAILIEHUE. TPEBOBAHUSA K MOTUBUPOBKE OTBETA U IPUMUHAM
OTKA3A

6.1. Paccmotpenue oOpaiiieHui morydatenel (PMHAHCOBBIX YCIYT ocyliecTBisieTcss O0IIecTBOM OeCIIaTHO.

6.2. OTBerT Ha oOpallieHHe, a TAKXKE YBEJOMIICHHE O PETUCTPAllid, YBEJOMIICHHE O MPOJJICHHU CPOKa
HaIPABISAIOTCSA 3asBUTEII0 B 3aBUCUMOCTH OT Croco0a IOCTYIUICHHs OOpallleHus B MHCbMEHHOW (QopMe o
yKa3aHHBIM B OOpallleHMH ajpecy OJICKTPOHHOW TOYTHI WM [OYTOBOMY aJpecy JIMOO Crmocooom,
NpeyCMOTPEHHBIM YCIIOBHSMH JIOTOBOpA, 3aKJIHOUYeHHOro Mexay OOmecTBoM U 3asBuTeNeM. B ciyuae, eciu
3asBUTENb TPH HANpaBlICeHHHd OOpalleHWs YyKas3al crnoco0 HalpaBleHHss OTBeTa Ha oOpamieHue B Qopme
3JIEKTPOHHOTO JJOKYMEHTA MM Ha OyMa)KHOM HOCHUTENIe, OTBET Ha 0OpallleHHEe JOJDKEH ObITh HATIPABJICH CITIOCOOOM,
YKa3aHHBIM B 0OpallleHuH.

6.3. OTBeT Ha OOpalleHne, 0 CYIIECTBY, HE TA€TCS B CIAEAYIOMINX CIydasx:

1) B oOpaiieHnn He yKa3aH aJpec, 0 KOTOPOMY JOJDKEH OBITh HANpaBJIEH OTBET;

2) B oOpalieHny He yka3aHa Gpamuius (HauMEHOBaHUE) 3asBUTEIS,

3) B oOpaiieHuu CcoaepxkKaTcsi HEIEeH3ypHbIe JMOO OCKOPOHWTENbHBIE BBIPAXKEHUS, YIPO3bI
UMYIIECTBY MUKPO(OWHAHCOBOW OpTraHU3aIlH, YIpO3bl JKWU3HHU, 3/I0POBBI0 M MMYIIECTBY PaOOTHHUKA
MUKPO(UHAHCOBOW OpPTaHU3AIMH WM YWICHOB €T0 CEMbH;

4) Texct oOpallleHus! He MOJIAaeTCsl IPOUYTEHHUIO;

5) TekcT oOpaleHus He O3BOJISIET ONPEAEIUTh €ro CyTh.

Ecnu B ciydasx, mpeayCMOTPEHHBIX ILI. 2 - 5 HacTosmiero myHkra, OOIIECTBO NMPHHUMAET PEIICHUC

OCTaBUThH OOpalleHue 0e3 OTBeTa IO CYIIECTBY, 3asBUTEIIO HANPABISACTCS YBEJOMIICHHE 00 3TOM pPEIICHUH B
TeueHue S5 (mATH) pabodmx NOHEW CO IHS PETUCTpaluyd OOpameHus CHocoO0OM, YKa3aHHBIM B HACTOSIIEM
[MomoxxeHnnu, ¢ ykazaHUEM MIPUYUH HEBO3MOKHOCTH PACCMOTPEHUS OOpAIeHHs TI0 CYIIECTBY.

6.4. B ciydae, ecnu B 00paImieHny COACPIKUTCS BOMIPOC, HA KOTOPHIN 3asABUTEIIO HEOMHOKPATHO JTaBAIINCh
OTBETHI 10 CYIISCTBY B CBS3M C PaHEE HANpaBISCMBIMH UM OOpAICHUSMHU, U MPU STOM HE IPUBOAITCS HOBBIC
JOBOJIBI WM 00CTOATENhCTBA, (OOIIECTBO BIpPaBE CAMOCTOSTENBHO MPUHATH PEIICHHE O 0e30CHOBATEILHOCTU



oyepeHOro OOpalIeHUs] M MPEKPAIlEHNH IMEPENUCKH ¢ 3asBUTENEM IO JaHHOMY Bompocy. OO0 3ToMm pemeHun
3asiBUTEIH YBEJOMIISIETCS B MOPSAIKE, MPEAYCMOTPEHHOM II. 6.3 HacTosmero [lonoxxenus.

6.5. B ciyuae nmoctymienus B OOmiectBo u3 banka Poccuu oOparieHus, IpeayCMOTPEHHOTO cTatbeld 79.3
®denepanbHoro 3akoHa oT 10 utoinst 2002 roga N 86-D3 «O LentpansHom 6anke Poccutickoit @enepanun (banke
Poccun)», OO6mecTBo paccMaTpuBaeT €ro B COOTBETCTBHU C TPeOOBaHMAMHU HacTosmiero IlomoskeHus crated, a
Takke HanpasisieT B bank Poccun konmro oTBeTa Ha oOpalieHue U KOTIMU YBEIOMIICHUH (IIpH HAJTMYWH), B IEHb UX
HaTpaBJICHUs 3asBUTEITIO.

6.6. B cmyuae momyueHus OOmecTBOM 0OpamieHus, COAEPKAIIEro WHQOPMAIHMI0 O HEMPaBOMEPHOM
WCTIONIF30BAaHUH TPETHHMU JINIIAMU TIEPCOHAIBHBIX JAHHBIX (DM3MUYECKUX JIHII C IeNBI0 MTONyYeHus 3aiiMa TaKuMu
TpeThuMH JumaMu, OOIIeCTBO 00513aHO:

1) B cpox He mo3mnee 1 (OmgHOro) pabodero IHS, CICAYIOIIETO 3a JIHEM IIOCTYIUICHUS OOpaIlcHHS,
HaInpaBUTh (PU3UIECKOMY JIMITy, YKa3aHHOMY B JIOTOBOpE 3aiiMa B KadecTBE 3aeMIIWKa, HH(OOPMAIMIO O MpaBax
YKa3aHHOTO (PM3UIECKOTO JINIIA, O JalbHEeHHX neicTBIsIX OO0IecTBa B CBA3M C TIOMyUYeHHEM OOpaIieHus, cpoKax
peanu3alMy JAaHHBIX MEpONpHUITUH M MHGOPMHpPOBaHUS (QHU3MYECKOro Jinia 00 WX pe3yibTaTax, a TaKxke O
BO3MOXXHOCTH MpH3HaHUsI OOLIeCTBOM OTCYTCTBHUS Y (PU3NUECKOTO JIMIA 33J0JDKCHHOCTH O 3aiiMy W WHULIUAIAN
COOTBETCTBYIOIIEH KOPPEKTHPOBKH €ro KPETUTHOH HCTOPHH B TMOPAIKE, IMpexycMoTpeHHOM @DenepaabHbIM
3akoHOM 0T 30.12.2004 N 218-®3 "O xpenutHbIXx ucropusax" (manee - 3akoH N 218-d3), B ciyuae BBISBIECHUS
¢akTa (MpU3HAKOB) BBIIAYH 3aliMa TPETheMY JIHILY;

2) mpu HaJIW4YMHU 3amnpoca (PU3MYECKOTo JWIA, YKa3aHHOTO B JIOTOBOpPE 3aliMa B KadecTBE 3aeMINUKA,
MPEIOCTaBUTh €My JOTOBOp 3aiiMa, B OTHOIICHWW KOTOPOTO IMOJAaHO OOpalleHue, a TakKe WHBIC JOKYMEHTHI U
CBEJIEHMHsI, KOTOpBIE ObUTH Moy4deHbl OOIIeCTBOM NP 3aKITIOUSHHUH I0TOBOPA 3aiiMa;

3) paccMoTpeTh oOpaleHue B CPOK, yCTaHOBIEHHBIN 1. 5.1 Hactosmero [lonoxenws;

4) mpoaHaTM3UpPOBaTh OOCTOATENHCTBA BBIAAUN 3aiiMa, BKIIOYAs COJEpXKaHWE CBEJIEHUH, MMOTYYSHHBIX MPH
oopmienun goroBopa 3aiima, naedcTBus, mnpeanpuHAThie OOmECTBOM A WACHTH(QHUKALUN MOTydaTels
(hMHAHCOBOI YCIIyTH M JONOJHUTENHFHOTO KOHTPOJIS, OCYIIECTBIIEMOTO B COOTBETCTBUU C Ba3oBhIM cTaHgapTOM
COBEpIICHUS MHKPOPUHAHCOBOW OpraHu3alueil omepanwii Ha (UHAHCOBOM pBHIHKE, B IEISIX IPOBEPKU
JIOCTOBEPHOCTH TIOJMYYCHHBIX TpHU O(OPMIIEHHH JOrOBOpa 3aiiMa CBENEHHH O 3aeMIINKE, a TaKKe HHYIO
JOCTYIHYIO HH(OPMAITUIO, KOTOpask MOXET ObITh UCTONb30BaHa OO0IecTBOM it popMHUpOBaHUS BHIBOA O (DaKTe
(mpu3HaKax) BBIAAYM 3aliMa (U3WYECKOMY JIMIly, YKa3aHHOMY B JIOTOBOPE 3aiiMa B KadecTBE 3aeMIIHKa, JTUOO
TPEThEMY JIUILY;

5) Ha BpeMs pacCMOTPEeHHS OOpallleHUs TPEKPATHTh B3aUMOJICUCTBUE ¢ (DU3MUECKUM JIMIIOM, YKa3aHHBIM B
JIOTOBOpE 3aiiMa B KayecTBE 3aeMIIMKa, JUIS IleJIel B3bICKAHUS C HEro 3aJJ0JDKEHHOCTH Mo 3aiiMy. OOsS3aHHOCTD,
YCTaHOBJICHHAs HACTOSIIMM a03alleM, He PaclpOCTPAHSETCsS Ha CIlydad IMOBTOPHOW MOAAYU TaKUM (PU3NIECKUM
JUIIOM  oOpallleHus 10 JIOTOBOpY 3aiiMa, 1o KortopoMmy OOIIECTBOM TIPOBOAMIHCH  MEPOTPHATHS,
MPeayCMOTPEHHBIE I1.I1. 4 HACTOSIIETO MYHKTA, U B pe3ylibTare KOTophix OOIIeCTBOM He ObUIO YCTaHOBIIEHO (haKTa
(mpu3HAKOB) BBIJIAYM 3aiiMa TPEThEMY JIUILY;

6) B ciIy4yae YCTaHOBJICHHS IO PE3yJIbTaTaM MEPOTPHUSATHHA, MPEeITyCMOTPEHHBIX T.II. 4 HACTOSIIErO MyHKTA,
(akTa (IPU3HAKOB) BBIIAYM 3aliMa TPEThEMY JIMILY COOOIIMTh (PU3UUECKOMY JIMILY, YKa3aHHOMY B JIOTOBOpE 3aiiMa
B Ka4yecTBE 3aeMINMKa, 00 OTCYTCTBHH Y HETO 3aJ[0JDKEHHOCTH IO 3aliMy, TPEKPaTHTh MPOIENypPy B3BICKAHUS C
HEro 3aJI0JDKeHHOCTH MO 3aliMy, B TOM YHCIIE OCYIIECTBISEMOrO B CyJIeOHOM mopsinke u (WIIK) TOPSIKe
WCTIOJIHUTEILHOTO MTPOU3BOJICTBA, & TAK)KE OOPATHTHCS B OIOPO KPEIUTHBIX HCTOPHH, B KOTOpoe (KOTOphie) ObLia
npenocTabiieHa HHGOpMAIIKS O BBIIAHHOM 3aiiMe, C 3asBJICHHEM O COOTBETCTBYIOIIEH KOPPEKTHPOBKE KPETUTHOM
HUCTOPUM B TOpsAKe, NpeaycMoTpeHHoM 3akoHoM N 218-®d3. Peanuszanuss mnpeayCMOTPEHHBIX HACTOSIIHAM
MOJITYHKTOM 00s13aHHOCTEH JI0JDKHA OBITH ocyliecTBiIeHa OOIIECTBOM B CPOK, YCTAHOBJIEHHBIH 1. 5.1 HacTosmiero
ITonoxenus;

7) B cilydae HEyCTAHOBJICHUS 110 pe3yJbTaTaM MEPOIPUSTHI, IPETYCMOTPEHHBIX I1.I1. 4 HACTOSIILETO MMyHKTA,
(akTa (IpU3HAKOB) BHIJIAUM 3aiiMa TPEThEMY JIMLY HAlpaBUTh (U3NUIECKOMY JIUILY, YKa3aHHOMY B JOTOBOpE 3aiiMa
B Ka4eCTBE 3aeMIIUKA, HHQOPMAIIHIO O COJIEPKAHUH TTOYYSHHOU B X0JI¢ TIPOBEICHNUS TIPOBEPOYHBIX MEPOTIPUSTHIA
nH(GOPMAIIMU U CJICJIaHHBIX Ha €€ OCHOBAaHWH BBIBOJOB 00 OTCyTCTBHMH (DakTa (IpH3HAKOB) BbAauu OOIIECTBOM
3aliMa TpeTheMy JIMIly, a TakXe BO300HOBJIIEHMM MHUKPO(QHHAHCOBOW OpraHM3aldeil NpOLEAypbl B3bICKaHUS C
(u3MYecKoro JInIa, yKa3aHHOTO B JIOTOBOPE 3aiiMa B KaueCTBE 3aEMIIHKA, 33JI0JDKCHHOCTH T10 3aliMy.



OtBer Ha oOpameHue, a Takke HHOOpPMAIMS, HANpPaBsieMble B COOTBETCTBUM C HACTOSIIUM ITyHKTOM
BazoBoro craHmapTa, HampapIsSIOTCS MUKPO(MHUHAHCOBOW OpraHu3alveldl B TOPSIKE W CPOKH, YCTaHOBJICHHBIC
Hactosuum [lonoxxeHuewm;

8) He cTaBUTH BO3MOXKHOCTH paccMoTpeHus OOIIECTBOM OOpamieHHs W YPETryJIHpPOBAaHUS OIHUCAHHOW B
oOpaleHu CHTYyallul B 3aBUCHMOCTb OT COBEpIICHHUS (DU3UYECKUM JIMIOM, YKa3aHHBIM B JIOTOBOpE 3aiiMa B
KaueCcTBE 3aCMINUKA, KAaKUX-THOO0 JOTIOMHUTEIBHBIX JICHCTBUN, BKIIIOYAS MOJIa4y COOTBETCTBYIOIIMX 3asBICHHUN B
MpaBOOXpaHHUTEIbHBIE W (WIM) CyAeOHBbIE OpraHbl, a Takke mpeaocraBicHue B OOIMECTBO KaKUX-JIUOO
MOJITBEPXKJAIOIIUX JOKYMEHTOB OT CTOPOHHHX KOMMepYecKux opranm3zanuii. [Ipemnmaras ¢usndeckomy Iy
MPEeIOCTaBUTh JIOTIOMHHUTENbHYI0 HH(pOpManuio A 1eneid paccMoTpeHus obOpamierns, OOmecTBo o00s3aHO
JIOBECTU JIO €r0 CBEJICHUS, YTO OTKA3 WJIM HEBO3MOXHOCThH IMPEHOCTABICHUS TakOH MH(OpMAlMU HE BIMSICT HA
MPUHSATHE PEIICHUS] O PACCMOTPEHUH O0palICHUSI.

6.7. lokyMeHTaMHu, TIOATBEP KIAIONIUME MTOJTHOMOYHS Ha OCYIICCTBICHHUE ACHCTBUH OT MMCHU IOJTy4aTeis

(uHAHCOBOI yCIIyTH, SBISIOTCS:

Ui (PU3MYECKUX JIUI: TPOCTas THChbMEHHas JOBEPEHHOCTh, pEHICHHE Ccyla O MNpHU3HAHWU JIMIa
HEJIeeCITOCOOHBIM (OTPaHHYEHHBIM B I€€CIIOCOOHOCTH) M HOTapHaIbHO 3aBepeHHAs KOIHS PEIICHUs OpraHa OMeKH
U TIONEYUTEIHCTBA O HA3HAYEHUH JIMLIA ONEKYHOM (TIOTIEYHUTENEM);

6.8. ObmiecTBO 0053aHO paccMOTpeTh oOpalleHue moiydarens (UHAHCOBOH YCIyrd MO CYHIECTBY MOCIE
yCTpaHEHUs! IPUYHH AJIS 0TKa3a B PACCMOTPEHUM O0paIlleHus], yKa3aHHBIX B ITyHKTE 6.3. HacTosmero lonoxenus.

6.9. OoOpaieHue, B KOTOPOM OOXKalmyeTcss CyaeOHOe pellleHUe, BO3BpAIlacTCs JIMIYY, HAlpaBUBIIEMY
oOpariieHme, ¢ yka3aHue Ha CyAeOHBIA OPSIOK 00KATIOBAHHS JAHHOTO CyJAeOHOTO PEIIeHusI.

6.10. B cmywae ecnn Ha oOpamieHrne moiydarens (UHAHCOBOW YCIyrd HE MOXKET OBITh JIaH OTBET,
yIIOBIICTBOPSIONINHA TpeOoBaHUs Tony4daTenss GuHaHCOBOH yciyru, OOLIecTBO BIpaBe MPEATIOKHUTH MOIYYaTeNto
(uHaHCOBOI! yCcIyrH, HallpaBUBIIEMY OOpallleHue, IbTEPHATUBHBIE CIIOCOObI YPEryJIMpOBaHUs CUTYaLUH.

6.11. OTBeT Ha oOpalllcHUE, a TAKKE YBESAOMIICHHE O PETUCTPAIMK O0PAICHHS, YBEIOMIICHUE O TIPOIJICHUH
CpOKa pacCMOTPCHUA O6paHl€HI/I$I MMOANUCBHIBAIOTCA C€AWHOJIUYHBIM HCIIOJITHUTCIIBHBIM OpraHoM, 3aMCCTHUTCIIEM
€AMHOJIMYHOI0 CIIOJHUTEIFHOIO OPTraHa WM WHBIM YIOJIHOMOYEHHBIM UMU JIULOM U HAIIPABJISIOTCS MOTydaTelto
(DMHAHCOBBIX YCIIYT CIIOCOOaMU, IPEAYCMOTPEHHBIMH HacToAIMM [lonoxkeHneM.

6.12. ObpareHus 3asBUTENEH, a TaKKe KOITWU OTBETOB Ha OOpaIleHHus U KOTIHU yBEIOMIICHUH XPaHATCS B
Oo6mectre B Teuenue 3 (Tpéx) et ¢ maThl ux peructpanyu B "JKypHaie perucrpanuu oopamieHus" .

OOparienus mosydarens (UHAHCOBOM YCIYTM, WX KOIHUH, JOKYMEHTBI MO HMX PacCMOTPEHHUIO, OTBETHI
SBISIIOTCS  KOH()MACHIMANBHBIMM, KPOME CIy4yaeB IOJYyYEHHs 3alpOCOB OT IOJIHOMEPHBIX TOCYIapCTBEHHBIX
OpPTaHOB W OPraHOB MECTHOTO CaMOYIpaBIICHHs, CAMOPETYJIMPYEeMOH OpraHW3alliy, KacalONIMXCs MOIydaTes
(hmHAHCOBOI! yCITyTH U (WJIH) €T0 0OpalIeHusl.

7. AHAJIN3 OBPAII.[EHI/II?I U NPUHATHUE PELLIEHUM O HEJECOOBPA3BHOCTHU
NPUMEHEHUS MEP, HAITPABJIEHHBIX HA YJIYUYIIEHUE KAYECTBA OBCJIIY KUBAHUSA
MOJIYUATEJIE ®UHAHCOBBIX YCJIVT, 1O PE3YJIbTATAM AHAJIU3A OBPAHIEHI/II71
7.1. OOImIecTBO HCIIONB3YET OOpAIICHUs B IENSIX aHaN3a YPOBHS KauecTBa OOCITY>KMBaHUS, a TAK)KE MHBIX
He(h)MHAHCOBBIX ITOKa3aTeNel, JaHHbIE 0 KOTOPBIX MOXHO ITOJIyYUTh B XOJIE aHalIN3a 00pallleHuil, 1 He pexe dem |
(oauH) pa3 B TOJ MPOU3BOIUT OOOOIICHHE W THUITU3AIMIO0 OOPALICHUIH U MPUHUMAET HEOOXOIUMBIC MEPhI B IIEISIX
MTOBBIIIIEHHUS KAYECTBA OOCITYKUBAHUS TOTyqaTeneid (PHHAHCOBBIX YCIYT.



